3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

Hacrosmmit 3akoH perynmupyeT OTHOIICHHS, BO3HUKAIOIINE MEXTy IIOTPEOUTEISIMA U U3TOTOBUTEIISIMH,
HCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIAMH, BaJebllaMi arperaropoB MH(OpMaIuu 0 ToBapax (yciIyrax)
IPU TPOJaXe TOBApPOB (BBIMOJHECHUM pabOT, OKa3aHWU YCIIyr), YCTaHAaBIMBaeT IMpaBa MOTpeOUTENciH Ha
npuoOpeTeHne TOBapoB (paboOT, YCIyr) HaAJeKallero KadecTBa M O€30MaCHBIX MM JKU3HHU, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENEH M OKpYyKalolIed cpelipl, moyuyeHne nHdopMannuu o ToBapax (paborax, yciayrax) u
00 WX HM3TOTOBHTENSIX (MCIONHUTENSX, MPOJAABIAx), O BiIajeNbllax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelleHre, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy MX WHTEPECOB, a TAKXKE OIpEelseT
MCXaHHW3M pe€aii3alli 3THUX IIpaB.

OCHOBHBI€ TTOHATHS, UCTIOIB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH JTHOO 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINN WIIM HCIONB3YIONIMHA TOBaphl (pabOThI, YCIyTH) UCKIIOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ WHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIBCKON IeATETbHOCTH;

M3roTOBUTErNb - OpraHu3alus HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPAaBOBOH (POPMBI, a Takke
VHIWBUIYTLHBIA TIPEINPUHUMATEIh, IPOU3BOISAIINE TOBAPHI IS pEATH3aIHHA TOTPEOUTEISIM;

VUCMOJSIHUTENb - OpraHu3aius HE3aBUCHMO OT €€ OpPraHH3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
VHVBUIYATLHBIA TPEIIPUHUMATEIb, BBITOIHSIIONIUE Pa0OThl WIM OKAa3bIBAIOIIUE YCIYI'H MOTPEOUTENISIM 1O
BO3ME3HOMY JIOTOBODY;

npoaaBel, - opraHu3alus HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TakKe
WHIUBUYaJTbHBIN TpeANpUHIMATENb, PEATU3YIOIINE TOBAPH HOTPEOUTEINSIM IO JOTOBOPY KYTIITH-TIPOJAKH;

ab3ar1 cepMON YTPaTUIT CUIY;

HeJoCTaToOK ToBapa (paGoTbl, YCIyruM) - HECOOTBETCTBHE ToBapa (paboTHI, YCIYTH) HIH
00s13aTEIBHBIM TPEOOBAHUAM, TIPETYCMOTPEHHBIM 3aKOHOM JIMO0 B YCTAHOBJICHHOM WM TOpSIKE (B TOM YHCIIC
HEBBHINIOJTHEHNWE TIPU TPOJaXe WIM FWCIIOJIb30BAaHWU OTAENBHBIX BHUIIOB TEXHHUYECKH CIIOXXHBIX TOBApOB C
IIpeIBapUTEIHHO YCTAHOBIEHHBIMHU MPOTPAMMaMU JUIsl SJIEKTPOHHBIX BBIYUCIIUTENBHBIX MAlluH TpeOOBaHWUIA,
yCTaHOBIECHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 Hactosmero 3akoHa), WIM YCIOBHSAM JOToBopa (IpU HX
OTCYTCTBHUU WJIH HETIOJHOTE YCIOBHI OOBIYHO MPEABIBISEMBIM TPEOOBAHHUSAM ), HITH LEIISM, JUUISI KOTOPBIX TOBAp
(pabora, ycimyra) Takoro poja oObIYHO WCIOJB3YETCs, MU LEIsIM, O KOTOPBIX MpojaaBel] (MCIONMHUTENb) ObLI
MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENEM NPH 3aKIIOYEHUH JOTOBOPA, WK 00pas3ly U (MJIM) OMUCAHUIO TPH
IIpOJIaXKe TOBapa o 00pasiy u (KJIn) 10 OMUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCINYru) - HEyCTpaHWUMBIH HEJOCTATOK HJIH
HEJIOCTaTOK, KOTOPBI HEe MOXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacXoJIOB WIIM 3aTpaT BPEMEHH, WIH
BBIABJIACTCA HCEOOHOKPATHO, WM IIPOABIIICTCA BHOBL IIOCJIIE €0 YCTPAaHCHHUA, WU JPYyrue HOI[O6HBIC
HEJOCTaTKH;

Oe3onacHocTb ToBapa (PaboTbl, yCNyru) - 6e30macHoCTs ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS M OKPYXKAIOIIEH Cpenbl MpH OOBIYHBIX YCIOBHSIX €r0 WCIOJIh30BAHMS,
XpaHEeHUs, TPAHCTIOPTUPOBKH M YTHJIM3AINH, a TaK)Ke 0€301MacHOCTh MPOIiecca BHIMOIHEHUS paboThl (OKa3aHHA
yCIyrn);

ynosiIHoMoYeHHass u3rotosutenemM (npogasBLOM) opraHusauusi WU YNOSTHOMOYEHHbIN
M3roToBUTENEM (npopaBuom) MHAUBMAYalbHbIN npegnpuHuMmaresnb (manee -
YNOSIHOMOYEHHas opraHM3auusi UM yrnonHOMO4YeHHbIN MHAMBUAYaNbHbLIA NpeanpuHMMaTenb)
- OpraHu3alysl, OCYIIECTBISIOMAs ONPEACTICHHYIO NeSITEIbHOCTD, MM OpTaHNu3alHs, CO3/JaHHas Ha TEPPUTOPUH
Poccuiickoit ®Depepaniui  U3roToBHTENEM (TPOAABIIOM), B TOM YHCIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJNHSIONINE ONpEACICHHBIE (QYHKIMH Ha OCHOBAaHWU JIOTOBOpA C
usroroputeneM (TPOJABIIOM) W YIOJIHOMOYEHHBIE WM HAa TMPHHATHE W YAOBJIETBOPCHHE TPeOOBaHMIMA
moTpeduTeNneld B OTHOIIEHUH TOBapa HEHAJIeKAIIero KadecTBa, JIMOO WHAWBHIYaJIbHBINA NpPEANPUHIMATENb,
3apeTUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepartny, BBHITTONHSIONIMA ONpeeICHABIC QYHKITUH Ha
OCHOBaHHWH JIOTOBOpa C H3TOTOBUTENIEM (IIPOAABIIOM), B TOM WYHCJIE€ C HMHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE H YAOBICTBOPEHHE TpeOOBaHUMN
rmoTpeduTeNnel B OTHOIICHNH TOBapa HEHA IeKAIIErO Ka4eCcTBa;

MMMOPTEP - OpraHu3alys HE3aBUCHMO OT OPTaHU3AMOHHO-TIPABOBON (POPMBI WIIH UHIUBUIYaTbHBIH
MpeanprUHAMATENb, OCYLICCTBISIOIINE MUMIIOPT TOBapa Ul €ro MOCIEAYIOMIEeH peanu3aldd Ha TEPPUTOPHH
Poccuiickoit @enepauny;
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Bnageney arperatopa wuHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHU3aIMOHHO-NIPABOBOW (OPMBI MO0 WHIMBUIYaTbHBIN
MpeIIPHUHUMATENb, KOTOPBIC SIBISIOTCS BIIAJACTbIAMK MPOTPAMMBI JUTS 3JIEKTPOHHBIX BEIYUCIUTEIBHBIX MAITUH
u (WIM) BiamenbllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UuTepHeT" W KOTOpBIE MPEAOCTABISIFOT MOTPEOUTEN0 B OTHOIICHWH ONPEACICHHOrO ToBapa (yCIyrH)
BO3MOXHOCTb OJJHOBPEMEHHO O3HAKOMHTBLCS C MPEUIOKEHHEM TMpoJaBia (UCIOTHUTENS) O 3aKITIOYCHUU
JIOTOBOpa KYIUTU-TIPOJIAXKH TOBapa (JIOTOBOpa BO3ME3THOIO OKa3aHHWS YCIYT), 3aKIIYUTh C IPOJABIOM
(MCTIONTHUTENIEM) JTOTOBOP KYIUTU-TIPOJIAXKH (IOTOBOP BO3ME3HOTO OKAa3aHWs YCIYT), a TaKXKe IMPOU3BECTH
MIPeIBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIyTH) IMMyTeM HAJTUYHBIX PACYCTOB JIHOO MEePEBO/Ia JICHEKHBIX
CpCACTB BJIAACIIBIY arperaropa B paMKaxX IPUMCEHACMBIX (I)OpM 6€3H3JII/I‘1HI)IX pacyeToB B COOTBCTCTBUHU C
nyHktom 3 ctatek 16.1 Hacrosmero 3akona u ®efeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-@3
"O HaMOHATHHOU TIJIATEKHOM cucTeme'.

I'maea 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe perysiMpoBaHKe OTHOIICHHUH B 00JaCTH 3aIUTHI IIPaB MOTpeOUTENEH

1. OTHomeHUss B 00JACTH 3alIMTHI TPaB MOTPEOUTENeH perynupyroTes [ paaaHCKUM KOOeKCOoM
Poccuiickoit ®enepanyn, HACTOANIMM 3aKOHOM, OPYTHMMHU (penepaibHBIMH 3aKOHAMH (llanee - 3aKOHBI) H
MPUHUMAEMBIMHU B COOTBETCTBUU C HUMH UHBIMU HOPMAaTHBHBIMU NIPAaBOBBIMU akTamu Poccuiickoit @enepanumu.

2. [IlpaButenbctBOo Poccuiickoii ®enepanuyu He BOpaBe MOpydYaTh (elepallbHBIM — OpraHaM
WCTIOJTHUTEIILHON BIACTH IIPUHUMATD aKThI, COJIEPKAIIKE HOPMBI O 3alIUTE MIPAB MOTPEOUTENCH.

[IpaButensctBo Poccuiickoii ®enepanuu  BrnpaBe u3AaBaTh IS NOTPEOUTENS W POJABIA
(m3roroBuTENSA, UCIOJHUTENS, YMOTHOMOYCHHONW OpraHM3alli WIA YIIOJIHOMOYEHHOTO WHIWBUIYAIBHOTO
npeanpuHUMaTeNIsl, UMIOPTEepa, BlajAeiblla arperatopa) MpaBuna, o0s3aTelibHbIC MPU 3aKIHOUYCHUU U
HCIIOJTHCHHUH ITyOJIMIHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUTH-IIPOIaXKH, YHEPTOCHA0KEHHUS, JOTOBOPOB O
BBITIOJITHCHUH PaboT M 00 OKa3aHWUHU yCIIyT).

A03am Tpetuit yTpaTtun cuny c 1 asrycra 2011 r.

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparn

1. Ecnu MmexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanun yCTaHOBJICHBI HHBIE TIPAaBUIIa O 3aIIUTE
IpaB MOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHBl HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIa
MEKIYHAPOAHOIO JOTOBOPA.

2. PemieHusi MeXrocyJapcTBEHHBIX OPraHOB, NMPUHSATHIE HA OCHOBAHUU TMOJOKEHUN MEXKIyHAPOIHBIX
noroBopoB Poccuiickoit denepand B WX HCTONKOBaHWHU, TpoTuBopedarieM KOHCTUTYUUKM Poccuiickoit
Oenepanuu, He ToIekaT ucnoidHeHHIO B Poccuiickoit ®denepanuun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAKe, onpeesicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTerneit Ha MPOCBEIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENEi

1. IlpaBo moTpeOuTENEH HAa MPOCBEIICHWE B OOJACTH 3aIUTHI MpaB MOTpeOUTENel obecrmeunBaeTCs
MOCPEJICTBOM  BKJIIOUCHHS COOTBETCTBYIOIIMX TpeboBaHuii B  dpefeparibHble rocy[apCTBEHHbIe
obpasoBaTenbHble CTaHOapTbl u 00pa3oBaTeIbHBIE MPOrPAMMbBI, & TAKXKE MOCPEJCTBOM OpraHHU3aIHN
crcTeMbl HH(GOpPMAIIUHU MOTpeOUTENeH 00 MX MPaBax U 0 HEOOXOAMMBIX JISHCTBUSIX TI0 3aIUTE ITUX MPaB.

2. B nensix peanusanyu mpasa norpeduTeneil Ha MpoCBeleHHe B 00IaCTH 3alUThI IPaB MOTPeOUTENCH
OpraH TOCYJapCTBEHHOTO HaJ30pa OCYIIECTBISIET (POPMHUPOBAHME M BEACHUE OTKPHITOIO M OOIIEIOCTYITHOTO
rOCy/IapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B OOJACTH 3allWTHl IpaB IOTPEOWTENCH, KadecTBa H
0e30macHOCTH TOBapoB (paboT, yciiyT) B opsijike, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoii @enepanuu.

CraTtbs 4. KayecTBo TOBapa (pabOThI, YCITyTH)

1. Npopasey, (MCcnonHUTENL) 00s3aH mepeaath NOTPeObUTENO ToBap (BBHIMOIHUTE paboTy, OKa3aTh
YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpum OTCYTCTBMHM B IIOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboOThl, YCIyTH) IpOaaBer]
(ucnomauTeNnh) o00sA3aH  Tepedarh MOTpeOWTENI0 ToBap  (BBIMIOJIHUTHE PabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIMH OOBIYHO TPEIBSBIAEMBIM TPEOOBAHMSAM M TPHUTOAHBIA IS IeJel, AT KOTOPBIX TOBap
(pabora, yciryra) Takoro poaa 0O0bI9HO UCIIONB3YETCH.

3. Ecnm mpopaBen (MCIOMHWTENb) NPU 3aKIIOYEHUH JIOTOBOpA OBUI IOCTAaBICH MOTPEOUTETIEM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUOoOpeTeHHs: ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IpOIaBell
(ucnonHMTENB) 0053aH TepenaTh NOTPEOUTENO0 TOBAp (BBIMOIHUTE paboTy, OKa3aTh yCIyry), IPUTOIHBIN I
HCTIONB30BaHMS B COOTBETCTBUU C ATUMH LIESAMHU.

4. Ipu nponaxe ToBapa Mo 0bpasLy u (WiIM) ONMUCAHHIO MpoJaBel 00s3aH MepeiaTh MOTPEOUTEIIO
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TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

4.1. Ilpm mpomaxke OTHENBHBIX BHAOB TEXHHYECKH CIOXKHBIX TOBApOB C TPEABAPUTEIHHO
YCTAQHOBJIEHHBIMH IPOTPaMMaMU Ul 3JIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIlUH IOTPEOUTEN0 00ecrednBaeTcs
BO3MOXHOCTb HCIIOJb30BAaTh OTIEJIbHBIE BHIbl TEXHUYECKH CIOXKHBIX TOBApOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMH HPOTPaMMaMU Uil 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, CTPAaHAMU IIPOUCXOXKICHUS
KOTOPBIX sBisAtOTCS Poccuiickas denepanuns nim gpyrue rocyiapcTsa - WieHbl EBpa3uiickoro S5KOHOMHYECKOTO
coro3a. [lepeyeHb OTHenbHBIX BUAOB yKa3aHHBIX TEXHHYECKU CJIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BEJCHUS MEPEeYHA mporpamMMm JUIsl SJEKTPOHHBIX BBIUMCIWUTENBHBIX MAIllMH, CTpaHaMU MPOMCXOKIECHHS
KOTOpBIX sABisitoTcs Poccuiickas deneparus wim Apyrue rocyaapcTsa - wieHsl EBpa3zuiickoro SKOHOMHYECKOTO
COI03a U KOTOPBIE JOJKHBI OBITH NPEIBAPUTEIBHO YCTAHOBIIEHBI, U NMOPAOOK UX NMPEeABAPUTEILHON YCTAaHOBKH,
BKJItouasi TpeboBaHus K QyHKIIMOHUPOBaHMIO, ornipeaenstoTcs [IpaButenscrBom Poccuiickoit deneparum.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJISi  AJIEKTPOHHBIX BBIUYMCIMTENBHBIX MAIIHH,
WCIIONIb3yeMbIE TOTpeOHTENeM Ha OTHENbHBIX BHAAX TEXHWYECKH CIOXHBIX TOBAapOB s JOCTyHa K
nHpopMar Ha caiitax B HH(OPMAITMOHHO-TEIEKOMMYHHMKAIIMOHHONW cetn "MHTepHeT", HOKHBI
o0ecrneunBaTh BO3MOXKHOCTD HCITOJIB30BaHUS 0€3 JOIMOJHHUTEIbHBIX HACTPOeK (IT0 YMOJIYaHHIO) MOWCKOBOM
CUCTEMbI, CTpaHOW HPOUCXOXKIACHUS KOTOpou sBiserca Poccuiickas ®enepauns Wid Ipyrue rocylapcrsa -
yneHbl EBpa3niicKOro SKOHOMHYECKOrO COK03a, B MOpsAKe, ycTaHOBIeHHOM [IpaButensctBoMm Poccuiickoit
®enepanmu. TpeOoBaHus K yKa3aHHOW IMOHWCKOBOM CHCTEME U MOPSIOK €€ ONpENeNeHHs] YCTaHABIHMBAIOTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI S OJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
HCTIONb3yeMble MOTPeOUTENeM Ha OTIACNBHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(QYHKIMOHAIBHBIN CepBUC OOMeHa MHQOpMaluel, a TakKe MporpaMMy JUIsl DJIEKTPOHHBIX
BBIUMCIIUTENBHBIX MallNH, KOTOpas IMpeJHa3HaueHa I MOMCKa, IPOCMOTPa U MPUOOPETEHUs Mporpamm s
JJIEKTPOHHBIX BBIYMCIHMTENBHBIX MAalIWH, NMPUMEHSEMBIX NOTPEOMTENSIMH C HCIOJNIB30BAHHEM TEXHHUYECKH
CJIO)KHBIX TOBApOB (Jajiee - €AUHBINA Mara3uH MPUIOKEHHUH), M (YHKIMOHUPOBAHUE KOTOPOW OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLUNMOB, YyTBEpKIaeMbIX ¢eaepalbHbIM OpPraHOM WCIOJHHUTEIHHON BIACTH,
OCYLIECTBISIIOIMM ~ (DYHKIMHM 1O  BBIPAa0OTKE W peanu3alMyd TOCYJAapCTBEHHOM  IOJIUTUKUA |
HOPMAaTHUBHO-IIPABOBOMY PEryJIMpOBaHHI0 B cdepe HHOOPMALMOHHBIX TexHoJorui. denepanpHblii Opra
HCTIONIHUTENBHON BJIACTH, OCYLIECTBIAIOMMKA (YHKIMM 1O BbIpabOTKE M pealn3ald TOCyAapCTBEHHOU
MOJIMTUKA M HOPMAaTHBHO-IIPABOBOMY DErYJIHPOBaHHIO B cepe HHYOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
yTBEp)KAAET MEPEYeHb MporpaMM ISl 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIMH, Pa3MEIIaeMbIX B €JHHOM
MarasuHe MpHUJI0KEHUH B 0053aTeIIbHOM MOPSIIKE.

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHHYECKH CIIOXKHBIX TOBapoB C
MIpEeBapUTEIbHO YCTAHOBJIEHHBIMU INPOTPaMMaMU JJsl DJEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKIIOYas
€MHBIN MarasuH NpUIIoKeHUH, 06ecreunBaeTcsi OTCYTCTBUE CIAEAYIONINX YCIOBUM:

1) mpuBOASIIMX K OrPAaHHYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKH) TMpOrpaMM st
3JIEKTPOHHBIX BBIYUCIIUTENBHBIX MAIIMH C UCIOJIB30BaHUEM E€AMHOTO Mara3nHa MpUIOKEeHUH;

2) T[pUBOAAMIMX K OrPAaHWYECHHIO WM HEBO3MOXXHOCTH WCIOJB30BAHUA  (DYHKIIMOHAIBHBIX
BO3MOXHOCTEH IIPEIBAPUTENIPHO YCTAaHOBJIIEHHBIX B COOTBETCTBMU C IIOJIOKCHMSMH HACTOSIIEH CTaTbU
IIPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYas CIMHBI MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, IPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOIb30BAHUEM
€IMHOTO Mara3uHa MPUJIOKEHUH (B TOM YHUCIIE YCIOBHM, OrPaHUYMBAIOIIUX [TIOUCK, OOHOBJIEHHE MPOrPaMM JUIs
9JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, YIPaBJICHHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHSA C
MOTpPeOUTENAMH, HaNpaBICHHE UM YBEJOMIICHHH, YCIOBHH, NperycMaTPUBAIOIIUX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (OPMHUPOBAHHIO LIEH HA YCIYTH, OKa3bIBaeMble B paMKax €IMHOTO MarasuHa MPHJIOXKCHUH HIIH
OpU  UCIONB30BAHWU  MPOrpaMM  JAJS  OJNEKTPOHHBIX  BBIYMCIUTENBHBIX  MAIIWH, HPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCHOJb30BAHHEM E€AMHOTO MarashHa MPUIIOKEHHH, J100 MPUBOAALINX K OrpaHHUUYEHHUIO
(YHKIMOHANBHBIX BO3MOXKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IPH WCIOIb30BAHUM MPOTPAMMBI JUIS
3JIEKTPOHHBIX BBIUYMCINUTENBHBIX MAIIIVH);

3) npuBOAANIMX K OTPAaHUYEHHIO CIIOCOOOB OIJIAaTHl C UCIOJH30BAHWEM €IWHOTO Mara3wHa
NPUIOKEHUM Tpu npuobOpereHnu (YCTaHOBKE) M WCHOJB30BAaHMM MPOrpaMM JUIS  BJIEKTPOHHBIX
BBIYUCIIUTEIbHBIX MALIHH.

5. Ecnm 3aKOHamu uiy B yCTaHOBIIEHHOM MMU TIOPSIKE MTPELyCMOTPEHBI 00s3aTebHbIe TPEOOBaHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTETh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BBITOIHUTH padoTYy,
0Ka3aTh YCIIyTy), COOTBETCTBYIOLIHI 3TUM TPeOOBAHUSM.

Cratbs 5. TlpaBa 1 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpoKa CIy»Obl, CpOKa TOAHOCTH TOBapa (padOThl), a TakKe TapaHTHIHOTO CPOKa Ha TOBap

(padoty)
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1. Ha ToBap (paboTry), mpemHA3HAYCHHBIA IS UIMTCIHHOTO HWCIIONB30BAHUSA, W3rOTOBUTESb
(MCTIONTHHTENb) BIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoja, B TEUCHHE KOTOPOTO H3TOTOBHUTEINb
(ucnomHUTENB) 00s3yeTcsl 00eCIeunBaTh MOTPEOUTEI0 BO3MOKHOCTh WCIOIB30BaHUS ToBapa (paboTwl) 1O
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKM Ha OCHOBaHHWHM MyHKTa 6 ctatbn 19 u
nyHkTa 6 ctatbi 29 Hacrosiero 3akoHa.

2. UzrotoBuTens (MCIIONHUTENH) 00s13aH YCTaHABIUBATH CPOK CIYKOBI TOBapa (paboThl) AIUTEITHLHOTO
MOJIb30BAaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX M3ACIMN (AeTanei, y3/10B, arperaroB), KOTOpbIe 10 MCTEYCHUH
OTIPEIENICHHOTO MEPUO0JIa MOTYT MPEACTABIATh ONACHOCTH AJIS KU3HH, 3J0POBBS TOTPEOUTENS, IPUYHHATE BPEX
€ro UMYLIECTBY WIIM OKPYKaIoLIel cpene.

3. Cpok ciyx0bl TOBapa (paOOThl) MOXET HCUHUCIATHCS CAWHUIAMH BpPEMEHH, a TaKKe WHBIMHU
CANMHULIAMU HU3MEPCHUIA (KI/IJIOMeTpaMI/I, METpaMu HW NOPOYMMH COAWMHULIAMU HU3SMEPCHUA HUCXOAd U3
(hyHKIIMOHAIBHOTO Ha3HaYCHMs TOBapa (pe3yyibraTa padboThl)).

4. Ha mpomyKTel THUTaHUSA, MapPrOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH M WHBIE TOMOOHBIE TOBAaphl (PabOTHI) M3TOTOBHUTETL (HMCIIOIHHUTENb) OO0sS3aH YCTaHABIMBATH CPOK
TOJIHOCTH - MIEPUOJI, TI0 UCTEYCHUU KOTOPOTo TOBap (paboTa) CYMTACTCS HEMPUTOIHBIM JIJIsl UCTIONB30BaHHS 10
HA3HAYCHHIO.

5. Ilpomaxka ToBapa (BBIMOJHEHUE PaOOTHI) IO UCTEUSHUH YCTAHOBJICHHOTO CPOKA TOJTHOCTH, a TAKKE
TOBapa (BBINOJIHEHHE PabOThI), HA KOTOPBIKA JOJKEH OBITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH,
3anpeLwiaeTca.

6. U3roroButenb (MCIONHHUTENb) BIIPaBE yCTaHABIMBATH HAa TOBAap (paboTy) rapaHTUUHBLIA CPOK -
Nepuojl, B TEUEHHE KOTOpOro B ciydae OOHapyKeHus B ToBape (paboTe) HemocTaTKa H3TOTOBHUTENb
(ucnomHUTENb), TPOJABEIl, YIOTHOMOYCHHAS OpTaHM3aIlUs WIH YIOJIHOMOYEHHBIM WHIWBHIYAIBHBIN
MpeaIPUHUMATEIIb, UMITOPTEP 005A3aHbl yIOBJICTBOPUTH TPEOOBAHMSI MOTPEOUTEIIS, YCTAaHOBICHHBIE CTATbAMM
18 u 29 nacrosmiero 3akoHa.

HsroroBuTens BpaBe MPUHATH 0053aTENHCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYECHUH YCTAHOBJICHHOTO MM TapaHTHIHOTO CPOKa (IOMOIHUTENHHOE 0053aTENbCTBO).

CopneprkaHre JOMOTHUTEIHFHOTO 00s3aTeNIFCTBA U3TOTOBHUTENS, CPOK JEWCTBHUS TAKOTO 00S3aTENbCTBA U
MIOPSIZIOK OCYIIECTBIICHHS TOTPEOUTEIEM MIPAB 110 TAKOMY 00S3aTE€IBCTBY ONPENCIISIOTCS U3TOTOBUTEIIEM.

7. llponmaBen BmpaBe YCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
H3TOTOBUTEIIEM.

[Iponarer; BIpaBe NPUHATH O0S3aTEILCTBO B OTHOIICHWM HEJAOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAaHOBJICHHOTO U3TOTOBUTEJIEM (JIOMOTHUTENBEHOE 00513aTEIbCTRO).

Conepskanue JOMOJHUTEIBHOTO 00s3aTENhCTBA MPOJABIA, CPOK JCHCTBUS TaKOro 00s3aTEIhCTBA U
HOPSIIOK OCYIIECTBICHHSI TIOTPEOUTENIEM MPaB MO TaKOMY O0s3aTENbCTBY OINPENEISIOTCS JOTOBOPOM MEXKIY
MOTpeOUTENEM B IPOJIABIIOM.

8. M3roroBurensk (MpojaBelr) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, 00HAPYKCHHbIE B TEUCHUE
CpOKa JIEHCTBHS TOTIONHUTEIBHOTO 0053aTeNbCTRBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOAMIETO 3aKOHA, a IMOCJIe OKOHYAHUS CPOKa JAEUCTBUS TOTIOTHUTEIHHOTO 0053aTEIbCTBA - B COOTBETCTBHH C
nyHKTOM 5 ctaten 19 HacTosiero 3akoHa.

Cratba 6. OOs3aHHOCTH HW3rOTOBUTENS OOCCIEYUTh BO3MOXHOCTH PEMOHTA M TEXHHYECKOTO
o0cCITy)XKHBaHHS TOBapa

M3rotoBuTernb o00s3aH 00ecreunTh BO3MOXHOCTH KCITOJB30BAHUS TOBapa B TEUCHHWE €ro CpPoKa
ciry)ObL. [{yst 3TOH 11e U3roTOBUTENb 00SCIICYMBACT PEMOHT M TEXHHUYECKOE 00CITY)KMBaHHUE TOBApa, a TAKKe
BBIIYCK WM TOCTaBKY B TOPrOBBIC M PEMOHTHBIC OPTraHU3allii B HEOOXOIUMBIX JIJII PEMOHTA M TEXHUYECKOTO
o0CITy>)KUBaHUsI 00beME U acCOPTUMEHTE 3allaCHBIX YacTed B TeUeHHWE CPOKa IPOU3BOJCTBA TOBapa W IOCIE
CHSTHS €r0 C TPOU3BOJICTBA B TEUCHHE CPOKa CIy>KOBI TOBapa, a MPH OTCYTCTBHHM TAaKOTO CpPOKa B TEUCHHUE
JIECSITH JIET CO JHS Mepe/layr ToBapa MOTPeOHuTeIIo.

CraTbs 7. IIpaBo notpeburens Ha 6€30IaCHOCTE ToBapa (paboTEI, YCIYTH)

1. MoTpebutens umeer mpaBo Ha TO, 4TOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSX €TO
UCIIONIb30BAHMS, XPAaHEHUS, TPAHCHOPTHPOBKM W YTWIM3alMUd ObUT Oe3omaceH Uil JKU3HH, 3I0pOBbS
MOTpeOHUTENs, OKpY’KaloIlell cpenpl, a TakKe HEe NPUUYMHSI Bpel uMyllecTBY mnorpeburens. Tpebosanus,
KOTOpbIE JOJDKHBI 00ecTeunBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyTH) IS )KHU3HU U 370POBBs MOTpeOUTENS,
OKpy’Karolleil cpelbl, a Takke NpEeAOTBpAllleHHE NPUYMHEHUS BpeAa MMYIIECTBY HOTPEOMTENs, SIBISIOTCS
00513aTETILHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM IOPSIZIKE.

2. UsrotoButenb (MCHOTHUTENL) 00s3aH obecreynBaTh 0e30MacHOCTh ToBapa (paboThI) B TEUEHHE
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YCTaHOBJICHHOT'O CPOKa CITy>KOBI HJIH CPOKa FOJJHOCTH ToBapa (padoThl).

Ecmu B cootBercTBHU ¢ MYHKTOM 1 CcTartbM 5 HacTosmiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 0053aH 00eCTIeunTh 6€30ITacCHOCTL TOBapa (paboThl) B TEUCHUE
JIECSITH JIET CO JTHA Mepeaadn ToBapa (paboThl) IOTPEOUTEITIO.

Bpen, npuurHEHHBIH >XU3HH, 310POBBIO MM MMYILECTBY HOTPEOWTEINsl BCIEACTBHE HEoOecHeueHHs
Oe3omacHOCTH TOBapa (paboThl), HOAJIEKHUT BO3MELICHHIO B COOTBETCTBUH €O CTaTbel 14 Hacrosiero 3akoHa.

3. Ecim 1 6e30macHOTo UCIONBb30BaHus ToBapa (paboThl, YCIYTH), €ro XpaHeHHUsl, TPAaHCIIOPTUPOBKU
U YTWIM3AUH HEoOXOOUMO coOJIofaTh CHelHalibHble NpaBwia (Jajlee - TNpaBWia), H3TOTOBUTENb
(ucnionmHMTENB) 00513aH yKa3aTh 9TH MpaBHiia B CONMPOBOAUTEIBHON JOKyMEHTALlMU Ha ToBap (paboTy, yciyry),
Ha ITUKETKE, MAPKUPOBKOH WIIM UHBIM CIIOCOOOM, a MpojaaBel] (MCIOJIHUTENb) 00s3aH JOBECTH JTH MpaBwia 0
CBEJICHUS IOTPEOUTEIIS.

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM MM B YCTaHOBIIEHHOM WM IOPS/IKE YCTaHOBJICHBI
o0s3aTeNbHBIC TpeOOBaHMs, OOECICUMBAMONINE HX OE30MaCHOCTh Ui JKU3HH, 370pPOBbS IMOTPEOUTEINS,
OKpYIKarollei cpelbl U MpeJ0TBpalleHIe MPUYNHEHUS Bpea UMYIIECTBY MOTPEOUTENSI, COOTBETCTBHE TOBAPOB
(paboT, ycmyr) yKazaHHBIM TpeOOBAaHWUSAM TIOMUICKHT OOS3aTEILHOMY TIOATBEPXKACHUIO B MOPALKE,
[IPESYCMOTPEHHOM 3aKOHOM M MHBIMH IIPAaBOBBIMH aKTaMH.

He nomyckaercs npogaxa ToBapa (BBIIOJIHEHHE paOOTHI, OKa3aHUE YCIYyTH), B TOM YHCIIE HMIOPTHOTO
ToBapa (paboTel, ycmyru), 0Oe3 wuHpopmarmu 00 00sA3aTENBPHOM TOATBEPKIEHUH €ro COOTBETCTBHSA
TpeOOBaHMSM, yKa3aHHBIM B MyHKTE 1 HacTOsAIIEH CTaThH.

4.1. He nonyckaercs mpozaxka ToBapa, B TOM YHCJIe HMIOPTHOI'O TOBapa, CoAeprKallero HHPpOpMaIuio,
3a pacpocTpaHeHHEe KOTOPOH MperyCcMOTPEeHA aAMUHUCTPATHBHAS WM YTOJIOBHAsI OTBETCTBEHHOCTb.

5. Ecnu ycTaHOBIIEHO, YTO NPH COONIOICHUN MOTPEOUTENEM yCTAaHOBICHHBIX MPAaBUII UCTIOJIL30BAHUS,
XpaHEHUS! WM TPaHCIOPTUPOBKH ToBapa (paOOThl) OH MPUYMHSET WM MOXET MPUYHHUTH BpPEA JKU3HH,
3I0POBBI0 U UMYIIECTBY TOTPEOMTEINs, OKpyXarolled cpene, M3roToBUTENb (MCMOMHUTENb, NpoLaBeL)
00513aH HE3aMeIIIUTENBHO MMPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peallu3allyio) 10 YCTpaHeHUs MPUYHH Bpe/a, a B
HEOOXOAMMBIX CITydasiX MIPUHSTH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3EIBY OT OTpeduTens (moTpedureneii).

Ecnu npuumHBEl Bpepa yCTpaHHWTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOIHMUTENb) 00S3aH CHATH TaKOU
ToBap (pabotry, yciayry) ¢ Tpou3BoAcTBa. [Ipu HEBBITONHEHWH W3TOTOBHTENEM (HMCIOTHHUTEIEM) OSTOW
0053aHHOCTH YIIOJHOMOYEHHBIN (enepanbHblii OPraH UCIIONHUTEIBHONW BIACTH MPUHUMAET MEPbI MO OT3bIBY
TaKoTO ToBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PBIHKA U (WJIM) OT OTPeOUTEINs Wi oTpeduTenell B NOPSAKe
, YCTAaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu.

YObITKM, TpUYMHEHHBIC TOTPEOMTENIO0 B CBS3M C OT3BIBOM TOBapa (pabOThl, yCIyru), MOAJIEKAT
BO3MELLIEHNIO N3roTOBUTENEM (MCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny.

CraTtbsa 8. IlpaBo morpeburesnss Ha HHGOPMAIMIO 00 W3rOTOBUTEE (MCIOMHHUTENE, MPOJIABIE) U O

ToBapax (paborax, yciyrax)

1. MoTpebuTtens Bupase mOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON M TOCTOBEPHOM NHPOPMALIMK
00 wm3rotoButene (MCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peann3yeMbix UM ToBapax (padoTtax,
yCiIyrax).

2. VkazanHass B MyHKTe 1 HacTosimeil cTatbu WHQOpMAIMs B HATJSJHOW M JIOCTYMHOW Qopme
JOBOIMTCS [0 CBEACHHUs NOTpeOWTesNell MNpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-IPOJAKU M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CHnocodaMu, TPUHATBIMA B OTHENBHBIX cdepax oOCITyKUBaHUS
norpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, II0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTEIS,
MpojaBlia), HA TOCYJapCTBEHHBIX f3bIKax CyObekToB Poccuiickoit @enepanyu M POAHBIX SA3bIKaxX HApPOJIOB
Poccuiickoit @enepanun.

3. YnonHOMOYEHHasi OpraHu3anys WM YMOJHOMOYECHHBIH WHAWBUAYAIBHBINH MPEANPUHUMATEND 110
TpeOOBaHMIO MOTPeOUTENsI O0S3aHBI MPEJOCTABUTh TOATBEP)KACHUE CBOHMX IIOJHOMOYMWH, BBITEKAIONIMX H3
3aKJIIOUYEHHOT'0 UMH JIOTOBOPA ¢ U3TOTOBUTENEM (IIPOAABIIOM).

Cratbsa 9. Undopmanus 06 nsroropureine (MCIONHUTENE, TIPOIABIIE, BIIAEbIIE arperaropa)

1. WasrotoButenb (ucrnonmHuTenb, NpodaBel)) obs3aH JOBECTH 1O CBEINEHHS IMOTpPeOHTENs
(hupMeHHOC HAMMEHOBaHHE (HaMMEHOBAHHWE) CBOCH OpraHU3alli{, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIIOTHHUTENH) pa3MeniaeT YKa3aHHy UH(POPMALMIO Ha BhIBECKE.

UsrotoButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEIOCTaBUTh  IMOTPEOHUTENI0 WHPOPMAIMID O TOCYAAPCTBEHHOH pETUCTpalii ¥  HAaWMEHOBaHHH
3aperUCTPUPOBABIIETO €TO OpPraHa.

UzroroButens (mpoxaser) o0s3aH JOBECTH A0 CBEACHUsS MOTpeOHTENs (UPMEHHOE HAaMMEHOBaHHUE
(HauMeHOBaHKE), MECTO HaXOXACHUS (apec) W peKUM paboOThl YMOJTHOMOYEHHOW OpraHW3alllH HIIH
YHOOJIHOMOYCHHOI'O MHAUBUAYAJIBHOT'O MMPEANIPUHNUMATCIIA.
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1.1. YnoiaHOMOYeHHass OpraHu3alysl WU YIOJTHOMOYCHHBIH WHIUBUIYaJbHBIH MpEIIpUHAMATEIL B
ciydae oOpaiieHuss mOTpeOuTeNss 00s13aHBI JOBECTH IO €T0 CBEeICHUS WH(MOpMAIMIO O cede W M3TOTOBUTEIE
(nponarrie) (dpupMeHHOE HaMMEHOBaHWE (HAWMEHOBAHHWE), MECTO HaXOXACHWS (aapec), pekuM pabOTHI,
rOCYJapCTBEHHBIH PErUCTPAllMOHHBIA HOMEp 3alMCH O CO3JaHUU IOPUAMYECKOro JHLa, (paMumiuio, ums,
OTYECTBO (€CIM HMEETCs]), TOCYNApCTBEHHBIH PETHUCTPALMOHHBIA HOMEp 3alliCHd O TOCYAapCTBEHHOM
peructpauny (U3MYECKOr0 JHMLIA B KAaueCTBE WHAMBHUAYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs
OpraHu3auys WM YINOJHOMOYCHHBIH HHOMBHIAYaIbHBIA NpeNNpUHUMATENb BIPaBe JOBECTU 10 CBEICHHS
norpebureneld  wHpOpMAIMIO O cebe  IOCPEACTBOM €€  pa3MelleHHs Ha CBOEM  caiite B
HHPOPMALMOHHO-TEIEeKOMMYHHUKaIMOoHHOW cetd "WHTrepHer", mHpopManuio o6 u3rorosureine (MpoaaBLe)
MOCPEJCTBOM pa3MElICHUsI Ha CBOEM caiiTe B MH(OPMalMOHHO-TEICKOMMYHUKAIIMOHHOW ceTd "MHTepHeT"
CCBUIKM Ha CTpaHMIly caiiTa W3roTOBUTENs (MpoAaBla) B WHPOPMAMOHHO-TEIEKOMMYHHKAIIMOHHONW CETH
"UuTepHeT", coaepxariyro uHpopmainio 00 usroropuresie (IpoaaBIie).

1.2. Brnanmenen arperatopa 00si3aH JOBECTH 110 CBEACHHUS MOTpeOuTecH HHPOpMamuoo o cede u
nponasie (ucnonauTene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHKE), MECTO HAXOXKICHHUS (aapec), PesKuM
padoThl, TOCYAAPCTBEHHBII PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHMU IOPHIMYECKOIo JMIa, (pamumiuio,
HUMsI, OTYECTBO (€CIM HMEETCs]), TOCYAApCTBEHHBIH PEruCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOU
peructpauny (GU3MYECKOro JHUIAa B Ka4eCTBE WHAWBUAYAIBLHOTO MPEANPUHUMATEN), a TaKKe 00 MMEIOLINXCS
W3MEHEHUSIX B YyKazaHHOHM wuH(opmanuu. Bragenmen arperaropa HOBOAMT 1O CBEACHHUs NOTpeOuTenei
nH(popMaIio o cede W MpojaBlie (MCMOIHHUTENE) MOCPEICTBOM €€ pa3MelleHHs Ha CBOMX caiTe W (WIIH)
CTpaHMLe caliTa B MH(POPMALMOHHO-TEeIEKOMMYHHUKannoHHoi cetn "MutepHer". MHpopmanuio o mpoaasie
(ucnionmHMTENE) BIalENel] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHTeNel MOCPEACTBOM pa3MeIleHHs
Ha CBOMX caiiTe W (WiIHM) CTpaHMLE caiTta B HWHQOPMAIMOHHO-TEIEKOMMYHHKaUOHHON cetn "MHTepHer"
CCBUIKM Ha CaiT mpo/aBia (MCIOTHUTEIS) B HHPOPMAIIHOHHO-TEIEKOMMYHHKAalIMOHHOH ceTH "MHTepHeT".

1.3. TIpoxaBen (McrodHHUTENB) 00s3aH MPENOCTABUTH BIAMENbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B WH(QOPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH cetn "WHTepHer" (NIpM €ro HaJWM4YUM) JOCTOBEPHYIO
uHpopMalmio o cede, ykazaHHywo B MyHKTe 1.2 Hacrosimed crathu. B ciiydae, eciid MMEIOTCS W3MEHEHUS B
Takoi mHpopMaImu, npoaasell (UCIIOJHUTENH) 0053aH B TEYCHHE OHOTO pabodero THS ¢ MOMEHTa BHECCHHS B
Hee M3MEHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHMAX M Pa3MECTUTh UX HA CBOEM caiire B
nH()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON ceti "UHTepHer" (mpm ero Hammumu). Bmanemery arperaropa
00513aH BHECTH 3TH M3MEHEHHs B MH(QOPMAIHMIO O MpoAaBLe (MCIOJHUTENE) B TEUEHHE OJHOrO pabodero IHs,
€CIIM pa3MelleHHe yKa3aHHOM MH(OpMaluu OCYLIECTBISIETCS Ha caiiTe Biajesblia arperaropa u (WiId) ero
CTpaHHMLIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT".

2. Ecnm BUI JESATENBHOCTH, OCYIIECTBISIEMBId HM3rOTOBHTENEM (HCIIONHHUTENEM, MPOJABIOM),
MOJJIEKUT JIMIIEH3UPOBAaHUIO U (WJIM) UCHOJIHUTEIb MMEET TOCYAapCTBEHHYIO aKKpEIWTAIMIO, 0 CBEICHUS
noTpeOuTeNsi J0KHA OBITh JloBeJeHa HWHMOpMAmus O BHIE JESITEIBHOCTH H3TOTOBUTENS (MCIIONHUTEIS,
MIPO/AABIIA), HOMEPE JMIEH3UN M (UJIM) HOMEpPE CBHJETENBCTBA O TOCYJAapPCTBEHHOW aKKpeIWTAIMH, CPOKax
JNEeHCTBUA yKa3aHHBIX JIMIEH3WH M (WIM) CBUAETENHCTBA, a Takke HHPopMmamus 00 opraHe, BbIIABIIEM
yKa3zaHHBIE JIMIIEH3UIO U (MJTH) CBUIETEIHCTRO.

3. Uudopmarus, npeaycMoTpeHHas NyHKTamMn 1 u 2 HacTosieil cTaThH, J0JKHA OBITH JTOBEACHA 0
CBEEHHs NOTpeOHTeNel TakXKe HPU OCYLIECTBIEHHMH TOPrOBIH, OBITOBOIO M HHBIX BHAOB OOCITY)KHBaHUS
noTpeduTenell BO BPEMEHHBIX NMOMEIIEHHSX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX CIIy4yasx, €CIH TOProBII,
OBITOBOE M MHBIC BUABI OOCTYKHBAHUS MOTPEOUTEICH OCYIIECTBIISIOTCS BHE IMOCTOSHHOTO MECTa HaXOXICHHS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, yciyrax)

1. H3roTtoBuTenb (UCIONHUTENb, MpOJaBel) O0sI3aH CBOEBPEMEHHO NPEAOCTABIATh IOTPEOUTEINIO
HEOOXOJMMYIO U JIOCTOBEPHYIO HHPOPMAIMIO O ToBapax (paboTax, ycinyrax), 00ecneyrBarony0 BO3MOXKHOCTb
UX TPaBWIbHOTO BbIOOpa. [10 OT/AENBHBIM BUAaM TOBAapoB (paboT, yciyr) NepedeHb U cnocobbl noBeneHus
nHpOpMAIUK JI0 TOTpeduTens ycranaBimpaioTcs [IpaButensctBom Poccuiickoit Depeparui.

2. Undopmarus o ToBapax (paboTax, yciayrax) B 00s13aTeTbHOM MOPSAKE TOJKHA COIEPKATh:

HaMEHOBAaHUE TEXHUYECKOrO0 perjiaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHO4ATellbCTBOM
Poccwmiickoit ®enepanini 0 TEXHHYECKOM PpETYIHPOBAHWM M CBHJIETENHCTBYIOIIEE 00 00s3aTeNTbHOM
MOATBEP>KACHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBeleHHs 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboOT, yCIyr), B OTHOLICHHUU
MPOAYKTOB IHUTAHUS CBEAEHHS O cocTaBe (B TOM YHKCIE HAMMEHOBAHHE MCIIONB30BAHHBIX B MpoLEcce
W3TOTOBJICHUSI MIPOAYKTOB MUTAHUS NHIIEBBIX N00ABOK, OMOJIOTHUECKH aKTHBHBIX J00aBOK, MHGOpMamus o
HAJINYUN B MPOAYKTax MUTaHUS KOMITOHEHTOB, MOy YEeHHBIX c MPUMEHEHUEM
reHHO-VHXXEHEePHO-MOANMULMPOBAHHLIX  OPraHM3mMoOB, B Cly4ae, €CIH COJCp)KaHHE YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE cOCTaBiseT OoJiee IEBSTH JMECATHIX NPOLEHTa), MUIIEBOW IIEHHOCTH,
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Ha3HAUCHHH, 00 YCIIOBHSAX MPUMEHEHUS U XPaHEHHUs MPOJYKTOB MHUTAHUS, O ClI0cO0aX M3TOTOBIICHHUS TOTOBBIX
omon, Bece (00bEMe), AaTe W MECTe M3TOTOBJICHUS M YMAKOBKU (pacacoBKH) MPOAYKTOB MUTAHHA, a TAKKE
CBEIEHHS O IPOTHUBONOKA3aHMAX U1 MX NPUMEHEHMS NPHU OTHCNIbHBIX 3aboneBaHusX. IlepeueHs ToBapoB
(pabot, ycayr), nHbOpMAIHs O KOTOPBIX JOJDKHA COJEpPXaTh NMPOTHBOMNOKA3aHUA TSI WX MPUMEHEHUS IpU
OTJIENBHBIX 3a00JIeBaHUAX, yTBepxKAaeTcs [IpaButensctBom Poccuiickoit deneparny;

LeHY B pyOisx U ycioBusl MpHOOpeTeHHs TOBAapoB (paboT, ycayr), B TOM YHCIIE MPH OIJIaTe TOBApOB
(pabot, ycmyr) depe3 ompeAelcHHOE BpeMs IOCie WX Mepenadd (BBIMOJIHEHMS, OKa3aHUs) MOTPeOHUTEIo,
MOJIHYIO CYMMY, ITOJUIeKALIYIO BBIIUIATE MOTPEOUTENEM, U TpaduK MoramieHus 3Tol CyMMBI;

rapaHTUIHBIA CPOK, €CJIU OH YCTaHOBJICH;

npaBuiIa ¥ ycnoBus 3pQeKTHBHOro 1 6e30MacHOTO UCTIONBL30BaHUS TOBApOB (padoT, yciyr);

uHpopmalu 00 dHepreTnyeckorn 3PHeKTMBHOCTM TOBApOB, B OTHOIIIEHUU KOTOPBIX TPEOOBAHUE O
HAJIMYWH TaKoil MH(OpMAIIMK OIPEeeNIeHO B COOTBETCTBHUHU ¢ 3aKOHOAATENIbLCTBOM 00 SHEProcOepesKeHHU U O
MOBBIIICHAN YHEPTeTUIECKOH P PEKTUBHOCTH;

CPOK CITy’KOBI MJTM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaKXe CBEICHHUS O HEOOXOAMMBIX ACHCTBHUAX MOTPEOMTENS IO MCTEUEHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCIEICTBUAX IPU HEBBINOJIHEHUM TAaKUX ACHCTBUH, €ciu ToBapbl (pabOThl) MO HCTEYEHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MJISl JKM3HM, 30POBbS W HMMYIIECTBA IOTPEOUTENs WM
CTAHOBSITCSl HEIIPUTOAHBIMU 7Sl UCTIONB30BaHMA 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHUs), (QUPMEHHOEC HaWMMEHOBaHME (HAUMEHOBaHHWE) M3TOTOBHTEIIS
(ucnionmHMTENSA, TPOJAABLA), YIMOJHOMOYEHHOM OpraHM3alddl WM YIOJIHOMOYEHHOTO HWHIMBHIYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;

nHpOpMaIUIo 00 0053aTETHLHOM MOATBEPKACHIUH COOTBETCTBHSI TOBapOB (padoT, yCiIyr), yKa3aHHbBIX B
NMyHKTe 4 cTaTby 7 HacToALIETO 3aKOHA;

UHQOpPMAIHIO 0 MPaBUIIax Mmpoaaku TOBApOB (BIMOIHEHUs paObOT, OKa3aHHUs YCIIyT);

yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
rH(OPMAITUIO 0 HEM, €CIIH 3TO UMEET 3HaYeHHE, HCXO/Is U3 XapakTepa padoThI (YCIyTH);

yKa3aHME Ha HCIIOJIb30BaHME (OHOIpAaMM IIPH OKA3aHUHU Pa3BIEKATENBHBIX YCIYI HCIOIHUTEISIMU
MY3BIKAJIbHBIX TPOU3BEACHHM.

Ecnu nproGperaemMslii moTpeduTenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTkm), MOTPEOUTEINIO TOJKHA OBITH TIPeAOCTaBIIeHa HH(POpPMAIHs 00 3TOM.

3. Undopmanms, mnpeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CcTaTbd, IOBOAMTCS [0 CBEICHUS
notpeduTeneld B TEXHMYECKOH NOKyMEHTAlluW, MpuiaraeMoi K ToBapaM (paboTam, yciayram), Ha 3THKETKax,
MapKUPOBKOHM WJIM MHBIM CIIOCOOOM, MPUHATBHIM JUISL OTACTBHBIX BHIOB TOBApoB (paboT, ycuyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBUS TOBAPOB MPEACTABIACTCS B OPSIKE U CIIOCOOaMH, KOTOpPHIE
YCTaHOBJIEHBI 3aKOHO4aTelIbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PEryJUPOBAHNM, U BKIIIOYAET B
ce0si CBEJICHUSI 0 HOMEpEe IOKYMEHTa, MOATBEPXKIAIOIIEr0 TaKOE COOTBETCTBHE, O CPOKE €ro NEHCTBUS U 00
OpraHH3alllH, €ro BbIIABIICH.

AG3ar1 BTOpo# yTpaTusl cuny.

CraTbs 11. Pexxum paboTsl Tipo/iaBiia (MCIIOJHUTENS)

1. Pexxum paboThl rocylapCTBEHHBIX, MyHHLUIAJIbHBIX OpPraHU3alMid TOPTOBIM, OBITOBOIO M HHBIX
BUIOB OOCITyXMBaHHs NOTpeOWTeNell yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO HCIOIHHUTEIIBHBIX
opraHoB cyOobekToB Poccuiickoit @enepanuy 1 OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum pa®oThl OpraHuM3aliii, OCYIIECTBISIOMINX AESTEIBHOCTD B chepax TOProBoro, OBITOBOTO H
WHBIX BUJIOB OOCITYKUBAaHUs TOTpPEOHMTENed M HE yKa3aHHbIX B MMYyHKTe 1 Hacrosmieidl craTbu, a TaKxke
WHAWBUAYaIbHBIX TPEANPUHUMATENEH YCTaHABINBACTCS UMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MMPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITyo HHGOpMaInio o ToBape (padote, yciyre)

1. Ecm moTpebuTemntio He MmperocTaBieHa BO3MOXKXHOCTh HE3aMEIITUTENHHO MTOYIHATh TIPH 3aKITI0YCHUN
JIoToBOpa MHGOpMANHUI0 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTH OT MponaaBma (MCIIOTHUTEIS)
BO3MEIIEHNA YOBITKOB, NMPUYHHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHWEM OT 3aKIIIOUeHHs JOTOBOpA, a eCIH
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aTbCs OT €ro MCIIONIHEHHUS U TOTPe0oBaTh BO3BpaTa YIUTAYeHHOH 3a
TOBap CYMMBI U BO3MEIIIEHUS IPYTHX YOBITKOB.

[Ipu oTkaze OT WMCHONHEHHs OOTOBOpa MOTPeOUTENh O0s3aH BO3BPATUTH TOBAp (pe3yibTaT paboTHL,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO MX XapakTepy) NpoaaBLy (MCIIOIHUTEIIIO).

2. Ilponagsen (MCHONHUTENB), HE PEIOCTABUBILINH MOKYIATEIIO MOJIHOW M JTOCTOBEPHON MHPOpPMALIH
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 ctatbn 18 wim
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nyHKTOM 1 cTtaTten 29 Hactosiero 3akoHa, 3a HEJIOCTaTKH ToBapa (padoThl, YCIIyTH), BOSHUKIIHUE MOCIIE €ro
nepeaayr MOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS Y HETO TaKOW UHPOPMAIIHH.

2.1. Bmagemerr arperatopa, IPEIOCTaBUBIINN MOTPEOMTENIO HEIOCTOBEPHYIO WM HEIOJIHYIO
nH(popMaruio o ToBape (yciayre) WiM MPOAaBIE (MCIOTHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOuTEeNneM ObLT
3aKJIFOYEH JOTOBOP KYIUIH-TIPOJAKH (IOTOBOP BO3ME3JTHOTO OKa3aHUs YCIYT) C MPOAABIOM (HCIIOIHUTEIEM),
HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MMOTPEOUTENIO BCIEACTBHE MPEIOCTABICHUS €My TaKOW
rH(pOpMAITUH.

Ecnmu wnHOe He mnpemycMOTpPEeHO COIJIAIIEHHEM MEXIy BJIaJeNbleM arperaropa M MPOAaBLIOM
(MCTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOUICHHI MEXIYy HUMH, OTBETCTBEHHOCTH 3a WUCIOJIHCHUC
JOTOBOpa, 3aKIIOYEHHOTO MOTpeduTeNeM C MpoAaBLOM (MCIOMHHUTENEM) Ha OCHOBAaHUM IPEJOCTaBICHHOM
BIaJiC/blleM arperaropa uH(pOpManuu o ToBape (ycClyre) WM MpojaBile (MCIOJHHUTENE), a TaKKe 3a
COOIIIOZICHNE TIpaB TOTpeOWTeNel, HApYUICHHBIX B pE3yNibTaTe Iepeqadd MoTpeOuTeNro ToBapa (YCIIyrH)
HEHaJUIeXKaIIero KayecTBa U 0OMeHa HEelpoA0BOJILCTBEHHOTO TOBapa HAJIICKAIETO KauecTBa HA aHAJIOTHYHBIH
TOBAap, HECET MPOIaBeIl (UCIIOTHUTENH).

Bragenern arperatopa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPHYNHEHHBIE TTOTPEOUTEIIO BCICICTBHE
MIPEIOCTAaBICHNsI €My HEJOCTOBEpHOW WM HENMoJHOW WHopMmamwu O ToBape (yciyre), B ciydae, €CiH
BIIQJIETIEI] arperaropa He U3MeHseT WHOpPMAIMI0 O ToBape (yciyre), MPeJOCTaBICHHYIO IPOJABIIOM
(ucmoHUTENEM) M COAEPIKAIIYIOCS B TPEINIOKEHUH O 3aKIIOUEHHH JIOTOBOpa KYIUTU-TIPOJAXH (IOroBOpa
BO3ME3JTHOTO OKa3aHUs YCIyT).

2.2. TlotpeOutenp BIpaBe NPEAbSIBUTH TPEOOBAaHHE K BIAJCNBILy arperatopa O BO3BpPaTe CYMMBI
MIPOU3BENIECHHOW MM TMpeIBapUTEIbHON OIUIaThl ToBapa (yciayru). Bmagener arperatopa BO3BpaiiaeT CyMmy
MIOJIyYUeHHOW UM TpeJBapUTENIbHOM OIulaThl ToBapa (YCIyru) B TEUEHHE JECATH KaJleHAApHBIX JIHEH co AHA
MMPEAbABICHUA HOTpC6I/ITeJIeM TaKoro TpCGOBaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOIIUX YCHOBHﬁZ

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO MOTpeOUTE]IeM BHECEHa NpeABapUTENbHAs oOIUiara Ha
0aHKOBCKHIA CUET BJIaJICIbIA arperaropa, He Iepeial MOTPEOUTENo B CpOK (yciyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABHI MPOAABILY (MCIIOTHHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIOHEHHUs JOTOBOpa
KYIUTH-TIPOAKH (JOTOBOpA BO3ME3HOTO OKA3aHH YCIYT) B CBS3H C HAPYIICHUEM ITPOIABIIOM (MCTIOTHUTEIIEM )
00s13aTenbpCcTBa NIEpeaTh ToBap (0Ka3aTh yCIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanmeM o BO3BpaTe CyMMBI IPEIBApUTENbHON OIUIaThl ToBapa (YCIyTrH) MOTpeOUuTeNb
HaIpaBIsieT BIAICIbIy arperaropa MOoATBepkKACHUE HAMPaBIeHHU MPOAABILY (MCIOTHUTEIIO) YBEIOMIIEHUS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOPa KYILIU-IIPOJIaXKH (JIOTOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPeayCMOTPEHO YCIOBUSIMH MOJIB30BATEIHCKOTO WIIM WHOTO COTJIAIICHHUS MOTPEOUTENS C
BJIAJIENIbIIEM arperatopa, yBeJOMJIGHHE MpOAaBLy (WCHOJHUTEN0) 00 OTKa3ze OT HCIOJNHEHHS JOroBopa
KYIUTU-TIPOAAXH (JOTOBOpa BO3ME3IHOIO OKA3aHHs YCIYT) MOXET OBITh HANpaBJICHO BIIAJACIbBIy arperatropa,
KOTOPBIN 00513aH HAPaBUTh €r0 MPOAABILY (MCIIOJIHUTEIIO).

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIEH CTAaThH, BIAJEJICIl arperaTtopa BIpaBe OTKa3aTh
MMOTPEOUTENIO B BO3BPATe CYMMbI IPEIBAPUTEIBHON OIUIaThl TOBapa (YCIyrd) MpH IOJYYCHHH OT IpPOJaBIa
(MCTIONMHUTENA) TOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHus YCIyTH) MPH YCIOBHUHU, YTO KOIHUS
TAKOTO TIOATBEPXKICHHs OblIa HamNpaBieHa BJaJeNblleM arperatopa IOTPEOHUTENI0 B TEUYEHHE [ECITH
KalleHAapHBIX [HEH CO JHS TOJy4YeHHWS BIAJENBbIEM arperatopa TpeOOBaHHUS O BO3BpaTe CYMMBI
MpenBapuTeIbHON oOIatel ToBapa (ycimyru). B ciydae Hecornmacusi TOTpeOHTENs C TpeaCcTaBICHHBIMH
BJIQJIENBIIEM arperaTtopa JoKa3aTel-CTBAaMU MPUHATHS TOTPeOUTENeM ToBapa (OKa3aHUs YCIYTH) OTPEeOUTENh
BIpaBe TpeOOBaTh BO3BpaTa CYMMBI NPOW3BEACHHOW MM TIpEABapUTENBHON OIUIaThl ToBapa (yCiyru) B
CyJIcOHOM TIOpSJIKE.

3. llpm mnpuYMHEHWH Bpela IKU3HU, 3JI0POBBI0O M UMYIIECTBY IOTPEOUTENs BCICACTBUE
HETpeI0CTaBICHHUs eMy TIOJTHOM U T0cTOBepHOH MH(popMarmu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIIpaBe
noTpeboBaTh BO3MEIIEHHS TaKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEeHHOM CTaThbel 14 Hacrosimero 3akoHa, B
TOM 4YHCJIC TIIOJIHOI'O BO3MCIICHUA Y6I)ITKOB, IMPUYIMHCHHBIX MNPUPOAHBIM O6’beKTaM, HaxogsAIIuMCs B
COOCTBEHHOCTH (BJIAJICHIH) IIOTPEOUTETIS.

4. Tlpm paccMoTpeHWH TpeOOBaHW TMOTPEOUTENS] O BO3MEHICHUM YOBITKOB, TNPUIMHEHHBIX
HEJIOCTOBEPHOW MJIM HEOCTATOYHO MOJHOM mH(popMarmeit o ToBape (pabote, yciayre), HEOOXOIUMO HCXOIUTh
U3 MPEIOJIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX NO3HaHUM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTsl, yCIyTH).

Ctatbss 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (UCIOJHUTENSA, IPOJABIA, YIIOJIHOMOYCHHOU
OpTaHu3alyy WIN YHIOJTHOMOYEHHOTO MHIAMBHIAYAIBHOTO MpPEANPHHUMATEINS, UMIIOpTepa) 3a

HapyILIeHNe paB MoTpeduTenei
1. 3a nHapyuieHue mpaB MoTpebuTernen M3roToBUTeNb (MCIONHHUTEIb, MPOAABEL, YIOIHOMOYCHHAS
OpraHM3alys  WIM  YHOJHOMOYEHHBIH  MHIAUBUAYaJIbHBIH  NpeANpUHUMATedb, HUMIOpPTEp)  HeceT
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OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

2. Ecmn wuHOEe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYINHCHHBIC HOTpe6I/ITe.HIO, noaJieKar
BO3MEIICHUIO B TIOJTHOW CyMME CBEPX HEYCTOUKH (ITEHN), YCTAHOBJICHHONH 38aKOHOM HITH JIOTOBOPOM.

3. YmnaTa HeycToWKH (TIEHH) U BOo3MelleHHe yOBITKOB He OCBOOOXIAIOT M3TOTOBHUTENS (MCIIONHUATEIS,
MPOJIaBIa, YIOJHOMOUYEHHYIO OPTaHU3aIMI0 WA YHIOJHOMOYEHHOTO WHAWBHUIYAJIHLHOTO TPEATNPHHUMATEIS,
AMITOpPTEPA) OT MCIIOIHEHHUS BO3JIOKEHHBIX Ha HETO 00s3aTENLCTB B HATYpE TEepeI MOTPeOUTEIeM.

4. UsrotoBuTens (MCIMOIHUTENb, MPOJABEL], YIIOJIHOMOYCHHAS OpPTraHU3AlUs WM YIIOIHOMOYECHHBIH
WHAWBUAYAIbHBIN MpeaNpUHUMATEb, UMIIOPTEP) OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHUE
00513aTeNIbCTB  MJIM 32 HEHaJAJeXallee HCIONHEHNEe 00s3aTeNbCTB, €CIM JOKAKET, 4YTO HEHCIOJIHEHHUE
O6H3aTeJ'II)CTB WKW X HCHAJICKAIICC UCITOJIHCHUEC ITPOU30NIIO BCJICACTBUC HCHpCOI[OHI/IMOI\/'I CHJIBI, @ TaAKXKC I10
WHBIM OCHOBAaHUAM, MTPEAYCMOTPECHHBIM 3aKOHOM.

5. TpebGoBanusi morpebuTens o0 yrmaTe HEyCTOWKHM (IIEHH), TMPEIYyCMOTPEHHOH 3aKOHOM HIU
JIOTOBOPOM, TIOJUISKAT yIIOBIECTBOPEHHIO HW3TOTOBUTEIEM (WCIIOJIHUTEIEM, IPOAABIOM, YIIOJHOMOYCHHOM
OpraHM3anyell Wi yIOJTHOMOYEHHBIM WHANBUAYAIGHBIM HpEApUHIMAaTEIeM, HIMIIOPTEPOM) B JOOPOBOIHLHOM
TIOPSAIKE.

6. Ilpu ynoBneTBOpeHHH CyZOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/Jl B3BICKHBAET
C WM3roToBWTENS (MCIONHUTENS, TPOJABIA, YIOJTHOMOUYEHHOW OpraHM3alid WA YIIOJTHOMOYEHHOTO
WHAVBUIYAILHOTO TpEANpUHUMATENs, UMIOpTepa) 3a HecoOdIoJeHne B JOOPOBOJBHOM  IOPSIIKE
VIOBJIETBOPEHUsT TpeOOBaHUi moTpedurenss mrTpad B pa3Mepe NATHAECAT TMPOLEHTOB OT CYMMBEI,
MIPUCYKACHHOH CyIOM B TIOJIb3Y MOTPEOUTETIS.

Ecnmu c¢ 3asgBieHneM B 3ammry NOpaB MOTPeOWTENs BBICTYNAlOT OOLICCTBEHHBIE OOBEIMHEHUS
norpedureneli (MX accoIUallMM, COI3bI) WM OpraHbl MECTHOI'O CaMOYIIPABJICHUS, MSATHACCAT IMPOIECHTOB
CYMMBI B3BICKAHHOT'O IITpada MEepeuucisioTcs yKa3aHHBIM OOBbETUHEHUSIM (MX acCOLMAIMSIM, COK3aM) HIIH
OpraHam.

Cratbsa 14. VMymecTBeHHass OTBETCTBEHHOCTH 3a Bpel, MPUYMHEHHBIH BCIIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCITYTH)

1. Bpen, UpWYHHEHHBIA KH3HU, 3J0POBBI0O WM HMMYIIECTBY TMOTPEOUTENsT  BCICICTBHE
KOHCTPYKTHBHBIX, MPOWU3BOJICTBCHHBIX, PEUENTYPHBIX WJIM HHBIX HEJIOCTATKOB ToBapa (paboThl, yCIyTH),
MOJIC)KHUT BO3MEIICHHUIO B ITOJTHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEIICHUs Bpela, MPUYMHEHHOIO BCJIEICTBUE HEJOCTATKOB TOBapa (paboThi,
YCITyTH), IPU3HACTCS 32 JTFOOBIM IMOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
NnpoaaBLIOM (HCIIOJIHUTEIIEM ) HITH HET.

3. Bpen, nmpUYMHECHHBIN KWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENS, MOAJICKUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar pabOThI) JO/DKEH OBITh YCTAHOBJIICEH B COOTBETCTBUHU C MyHKTaMu 2, 4
cTatby 5 HacrosAmero 3akoHa CPOK CITYKObI HIIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEIIO HE
OblIa TIPEIOCTABJICHA TIOJNHASI W JIOCTOBEpHAs HWH(OpPMAIUS O CPOKE CIYXKOBI WM CPOKE TOIHOCTH, JTHUOO
OTpeOUTENh HE OBLT MPOMH(POPMHUPOBAH O HEOOXOTUMBIX MEHCTBUAX IO UCTCYCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJIHOCTH Y BO3MOXHBIX IOCIIEJICTBUAX TPH HEBBIMOJHCHUN YKa3aHHBIX JEHCTBUM, JHOO TOBap (pe3ynbrar
paboThl) TIO MCTEYCHUU 3TUX CPOKOB MPEIACTABISIET OMACHOCTH JUIS H3HU W 37I0POBBS, BPEHI MOJUICIKUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUUNHECHUS.

Ecnmu B cootBeTcTBHHU € MYHKTOM 1 CTaTbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (HCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHUE JECATH JIET CO JHS mepeaayu ToBapa (paboThl) MOTPEOUTEINI0, a €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHUAHHS BHIIIOTHEHUS pabOThI).

Bpen, nNpuYMHEHHBIH BCIEACTBHE HEJAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJABIIOM WIIH
W3rOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuYuHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. WzrotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpPE[, NPUYMHEHHBIH KHU3HHU, 3JI0POBBIO
WA UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIh30BAHHEM MaTepHaioB, 000PYAOBaHHUS, HHCTPYMEHTOB U WHBIX
Cpe/CTB, HEOOXOMUMBIX JJIsi MPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS Pa0OT, OKa3aHUs YCIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBIIBUTH UX 0COOBIC CBOMCTBA I HET.

5. MzroroBuTtens (MCHMOIHUTEND, MPOJIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXET, YTO
BpeJ MPUYUHEH BCIICJCTBUE HEMPEOJOJIMMON CHIIBI WM HAPYIICHUS MOTPEOUTENEM YCTAHOBJICHHBIX MPaBUII
WCTIONIb30BaHMS, XPaHEHUSI MM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

CraTbsa 15. Kommnencarust MOpaanHOTO Bpeia
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MopansHbIf  Bpel, TNPHYUHEHHBIA MOTPEOWTEN0  BCIIEACTBHE HAPYIIEHHS  W3TOTOBUTEIEM
(ucnoymHUTENEM, TPOIABIIOM, YIIOJHOMOYCHHOW OpTaHW3aIlied W YITOJHOMOYCHHBIM WHIUBHITYJTBHBIM
MIpeMpPUHAMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEeITyCMOTPEHHBIX 3aKOHAMH W IIPABOBBIMH aKTaMH
Poccwiickoit Deneparyu, peryIupyrIIMMHA OTHOIICHNS B 00JacTH 3aIIXTHI IpaB MOTpeOuTeneil, NOANEXUT
KOMMNeHcauun NpUYMHHUTEIEM Bpela IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIeHcanuu MOpPabHOTO Bpeaa
onpenensieTcs: CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHHUS UMYILIECTBEHHOI'O Bpea.

Kommnencanusi MOpaibHOTO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS HUMYIIECTBEHHOTO
Bpe/a U TIOHECCHHBIX MOTPeOUTEIeM YOBITKOB.

Cratba 16. Hemomyctumbie ycioBHs OrOBOpa, YHIEMISIOIIME IpaBa MOTPEOUTEINs, 3alpeTsl U

00513aHHOCTH, HaJlaraeMble Ha TpoIaBIia (MCIIOTHUTES, BIIaJIeNblia arperaTtopa)

1. HenomycTuMBIME YCIIOBHSIMHU JIOTOBOPA, YLLEMNAIOLWNMM NpaBa noTpeOuTes, SIBISIOTCS YCIOBHS,
KOTOpbIE HapyIIAIOT MpaBWiia, YCTAHOBJICHHBIE MEXIYHAPOJHBIMU JoroBopaMu Poccuiickoit ®@expepaiiuu,
HACTOSIIIUM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMH B COOTBETCTBHM C HUMH WHBIMH HOPMATHBHBIMH
MpaBOBEIMH akTaMu Poccuiickoit ®Depepaliny, peTyIHPYIONIMMH OTHOIICHHMS B OOJACTH 3alIUTHI IIpaB
norpebureneil. HegomyctuMele ycinoBus JOroBopa, yIeMIIIIOIIUE [IpaBa IOTPEOUTENs, HUYTOXKHBI.

Ecnu BkoueHHe B JIOTOBOP YCIIOBHMH, YIIEMJSIOIIMX IpaBa MOTPEOHUTENs, MOBJIEKIO NPUYMHEHHE
yOBITKOB MOTPEOMTENI0, OHM HOIJAEKAT BO3MELICHUIO MPOAABLOM (M3TOTOBHUTENIEM, HCIIOJHHUTENEM,
HUMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B MOJIHOM 00bEMe B COOTBETCTBHU co CTaTbel 13 Hacrosimiero 3akoHa.

TpeboBanue moTpedUTENs 0 BO3MEIIEHHH YOBITKOB MOJJICKUT YIOBJIETBOPCHHIO B TEUEHHUE IECITU
JTHEH co THS ero MpebsBICHNUS.

2. K HeloIry cTUMBIM YCIIOBUSIM JIOTOBOPA, YIIEMIISIONIAM MpaBa NOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IMPENOCTaBISIOT MPOJABIYY (M3rOTOBHUTENIO, MCIOIHHUTENIO, YHOIHOMOUYEHHON
OpraHM3allid WM YMOJHOMOYEHHOMY WHIUBUAYAIbHOMY NpPEANpPUHUMATENI0, HMIIOPTEPY, BIaAEIbILY
arperaropa) mpaBo Ha OJJHOCTOPOHHHMH OTKa3 OT MCHOJIHEHHS 00A3aTeIhCTBA WM OJHOCTOPOHHEE M3MEHEHHE
yCIIOBH 00s13aTenbCcTBA (TpeaMeTa, ICHBI, CPOKa M HMHBIX COTJIACOBAHHBIX C TMOTPEOMTENIEM YCIIOBHIA), 3a
HUCKJIIOUYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM IMpPaBOBbIM akToM Poccuiickoit deneparuu
IIPESYCMOTpPEHa BO3MOXHOCTb IIPEI0CTABIEHHUS JOTOBOPOM TAaKOI'0 IIPaBa;

2) ycnoBusi, KOTOpbIE OIpaHMYMBAIOT IMIPABO IOTpeOUTENsT Ha CBOOOAHBIH BHIOOP TEPPUTOPUAIBHON
MOZICY THOCTH CIIOPOB, IIPETYCMOTPEHHBIH MYHKTOM 2 cTaTtbl 17 HacTosmero 3akoHa;

3) ycioBHs, KOTOPBIE yCTaHABIMBAIOT AJsl MOTpeOuTeNns wTpadHble CAHKIMK WM UHBIE 0053aHHOCTH,
NPENATCTBYIOLINE CBOOOIHOW pealii3aliy IpaBa, yCTAaHOBICHHOTO CTaTbel 32 HacTosIero 3aKoHa;

4) ycnoBHsl, KOTOpBIE HCKIIOYAIOT WM OTPaHWYMBAIOT OTBETCTBEHHOCTH IMpoAaBLa (M3TOTOBUTEINS,
HCTIONIHUTENS, YIOJTHOMOYEHHON OpraHu3aliyi WM YIOJHOMOYEHHOTO MHIUBHUIYaJbHOTO MpeInpUHIMATENS,
UMIIOpTEepa, BIaJENblla arperaropa) 3a HEHWCIOJHEHHWE WM HEHaJIe)Kallee HCIIOJHEHHE 0053aTeNbCTB 10
OCHOBAHUM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIIOBIUBAIOT IPHOOPETEHUE OJHHUX TOBAapOB (PaboT, yciyr) o0s3aTellbHbIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPEeIyCMAaTPUBAIOT O0s3aTENbHOE 3aKIIIOYCHHE
HHBIX JIOTOBOPOB, €CIIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE IIPEIYyCMATPUBAIOT BBHINOJIHEHHE [JOINOJHMUTENIBHBIX paboT (OoKa3zaHHE
JOTOJIHUTENIFHBIX YCIyT) 3a IJaTy 0e3 MOJy4YeHus coriacus oTpeOuTers;

7) ycioBHs, KOTOpBIE OTPAaHWYMBAIOT YCTaHOBIEHHOe CTaTbel 16.1 Hacrosmero 3akoHa IpaBo
notpebuTens Ha BbIOOp criocoda u GopMbl OIUIATE TOBapoB (padoT, yciyr);

8) ycnoBus, KOTOphIE COAEp)KaT OCHOBAHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
mpojaaBua (KCIIOMHUTENS, BIaJesblia arperaropa), He MperyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBINAIOT Pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MIPaBO BbIOOpa BHIa TPEOOBaHHM, MPELYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHktoMm 1 crtatbn 29 nHactosmiero 3akoHa, KOTOPbIE MOTYT OBITh NPEABSBICHBI MIPOAABILY
(M3rOTOBHTENIO, WCIIOJHUTEINO, YIOJTHOMOUYEHHONW OpTaHW3alWy WJIH YIOJHOMOYEHHOMY WHIMBHIYaIbHOMY
MPEANPUHAMATETIO, HWMIIOPTEPY) TpHU TPOJaXKe TOBApPOB (BBIIOJIHEHHH pabOT, OKa3aHUU  yCIIYT)
HEHAaJUIeKaIero KauecTBa;

11) ycnoBusi, KOTOpbIE YyCTaHABIMBAIOT 00A3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHUS CIIOPOB,
€CII TaKOH MOPSIIOK HE MPELYyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHTeNns OON3aHHOCTh MO JOKAa3bIBAHUIO
OTIpEeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTETIS;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCO0AX 3aIllUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENe B OTHOILICHWH TOBapoOB
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(pabort, yciyr) ¢ HeJloCcTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,
yenyr);

15) wuHblEe YyCNOBHs, HapylIAlOIIME IIPABHUJIA, YCTAHOBJIEHHBIE MEXKIYHApOAHBIMU JOrOBOpaMHU
Poccwiickoit deneparum, HaCTOSAIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBHU C HUMHU WHBIMH
HOPMAaTUBHBIMHM TpPaBOBBIMU akTamu Poccuiickoii dexepaunu, peryaupyrooLMMH OTHOLICHUS B 00nacTH
3aLIUTHI IPaB OTPEOUTENEH.

3. IlponaBen (MCTIOMHUTENb, BIAETCL arperaropa) He BIpaBe OTKa3bIBATh B 3aKJIIOYCHUH, CTIOIIHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpETEeHNE OJHHUX TOBapoB (pabdoT, yciyr), IO MPUYMHE 0TKa3a MOTPEOUTENS
B MpHOOPETEeHNH UHBIX TOBAPOB (PpaboT, yciyr). YObITKH, IPUYNHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ro mnpaBa Ha CBOOOJIHBIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM (UCIOIHHUTEICM,
BJIaJIeNIbIICM arperaropa) B OJIHOM 00beMe.

3amperiaeTcst yIOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOUIEHWH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBHCHUMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3amperaeTcsi 0TKa3 B 3aKJIIOUYEHHH JIOTOBOPa M BO BHECCHWHM W3MEHEHHH B JIOTOBOp B cClydae
[IPABOMEPHOTO yKa3aHWA IOTpeOMTE]IeM Ha HEIOIYCTHUMbIE YCIOBUSA JIOTOBOpA, YIIEMIIIIOIINME IIpaBa
MOTpeOuTENs, B IEIAX HMCKIIOYCHHS TaKMX yCiaoBHWH. Ilpm mpembsBieHHH moTpeduteneM TpeOoBaHHS 00
HCKITIOYEHUU M3 JIOTOBOpPA HEAOIYCTHMBIX YCIOBHH IOT0OBOPA, YIIEMIISIOIIMX IIPaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE NECATH OHEH CO OHS €ro MpeabsABICHUS C 00s3aTeIbHBIM
W3BELICHUEM NOTPEOHTENII O pe3ysibTarax pPacCMOTPEHHS M IPHHATOM MOTHBHPOBAHHOM PELICHUH 10
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - DefeparnbHbivi 3aKoH ot 7 anpens 2025 r. N 69-03

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - DefepanbHblvi 3aKoH ot 7 anpens 2025 r. N 69-03

3.1. Tlpopmaxka JOMONHHUTENBHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIONHHUTENBHBIX pabOT, OKa3zaHHE
JOTIOJTHUTENFHBIX YCIYT) 3a OTACNbHYIO IUIATy OCYLIECTBIISIETCS IMPOAaBIOM (MCIOTHHUTENIEM, BIallelbleM
arperaropa) UCKIIOYUTEIHHO C COTIAcHs MOTPEOUTEIS.

[Morpebutens BrpaBe MoTpeOOBaTh OT MpojaBia (MCIIONHWUTENS, BIaJeNblla arperaTtopa) BO3Bpara
YIUIAYCHHOM NI€HEXHOH CyMMBI 3a IPOJaHHbIe 0€3 €ro COriacusi AOIOJIHUTEIbHbIE TOBAPH! (BBIIOJIHEHHbIE
JOIIOJHUTEIIbHBIE PAa0O0ThI, OKa3aHHBIE OTIOJIHUTEIbHBIE YCIYTN).

3ampenaercsi HaBA3bIBAaHWE MOTPEOUTEINIO NOMOIHUTENBHBIX TOBApOB (PaboT, yCIyr) 3a OTAENIBHYIO
IUIaTy IyTeM MPEUIOKEHHUS MOTPEOUTENIO O 3aKJIIOYEHHUS] JOroBopa O NMPHOOPETEHHMH OCHOBHBIX TOBapOB
(pabot, ycnmyr) npuoOpecTd AOMOIHUTEIbHBIE TOBaphl (PaOOThl, YCIYTH) WM 3aKIIOYHATh HHBIE JOTOBOPEI,
npuoOpeTeHne WIIH 3aKII0YeHHE KOTOPBIX 00YCIIOBIMBACTCS 003aTENbHOCTIO MPH MPUOOPETEHNH OCHOBHBIX
TOBapoB (paboT, yCIIyT), €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM.

[lorpebutens BnpaBe OTKa3aThCA OT OIUIATHI HABS3aHHBIX JOMOJHUTENBHBIX TOBApOB (paboT, yciyr), a
€CITi OHM OIJIaYeHbI, BIpaBe MOTpeOOBaTh OT MpojaBua (MCIOJIHUTENS, BIaJeNblia arperatopa) BO3Bpara
YIJIAYEHHOMN AEHEHKHON CyMMBI.

TpeboBanue moTpeOUTEIS 0 BO3BpATE YINIAUCHHON 32 HaBsI3aHHEIC JOTIOTHUTEIBHEIE TOBAPHI (PaboThI,
YCIYT'W) WM NpUOOpETeHHBbIE 0e3 ero COorjiachs JOMOJNHHUTENbHbIE TOBAphl (BBITIOIHEHHBIC JIOTIOTHUTEIBHBIC
paboThI, OKa3aHHBIE JONOIHUTENIBHBIE YCIIYTH) AEHEKHON CYMMBI IIOJUIEKUT yJIOBJIETBOPEHHIO B TEUCHHE TPEX
JHEH cO IHS NpeNbsBICHUS YKa3aHHOIO TpeOOBaHuUS.

Cornacue norpeOUTENs Ha NPUOOPETEHNE JONOJIHUTENBHBIX TOBAPOB (BBIIOJIHECHUE AOTIOIHUTEIBHBIX
paboT, OKa3zaHHE AOMOJHUTEIBHBIX YCIYT) 3a Ijaty oQopMiIseTcs] MPOAABLOM (HUCIIONHUTEIEM, BIIAACIbLEM
arperaropa) B MHUCbMEHHOH (opme, eciii MHOE HEe MPEeayCMOTPEHO 3aKOHOM. OOS3aHHOCTh J10Ka3aTh HAJIHMYHE
TaKOTO COTJIaCHS WM OOCTOSTEIBbCTBA, B CHIIy KOTOPOTO TaKoe corjacue He Tpedyercs, Bo3jaraercs Ha
mpojaBLa (MCTIOIHUTEINSL, Baelblia arperaropa).

[IpocraBieHne TNpogaBIOM (MCHOJHUTENEM, BIaIeNblEM arperaropa) aBTOMaTHYECKHX OTMETOK O
COTJIaCHU TOTPEeOUTENsI Ha TMPUOOpPETEHUE AOTOIHUTEIBHBIX TOBAPOB (BBHIMOJIHEHHE JOMOJHHUTEIBHBIX padoT,
OKa3aHWe JIOTOJHUTENBHBIX YCIIYT) WIH BhIpOKEHHE MPOJABIOM (MCTIONHUTENEM, BIIaJeNblleM arperaropa) 3a
MOTPEeOUTENS TAKOTO COTJIACHS B WHOM BHJE JIMOO (POpMUpOBaHHE MPOAABIOM (HCIIOJIHUTEIEM, BIaJICNIbIeM
arperaropa) YCJOBHH, MpEINONaraloMX H3HAYaJIbHOE CoOTJlache IoTpedwTenss Ha mNpuodpeTeHne
JOIOJIHUTENIPHBIX TOBAPOB (BBIIOJIHEHHE NOIOJIHUTENBHBIX PalbOT, OKa3aHHE NONOJIHMUTENBHBIX YCIYr), HE
JOIyCKaeTCs.

4. IlpomaBen (WMCHONHWTENb, BIAJAENEL[ arperaropa) HE BIpPaBE OTKA3bIBATh IOTPEOUTENIO B
3aKJIIOYEHUH, MCIIOJHEHUH, W3MEHEHHUH WM PACTOPKEHUU IOrOBOpa € MOTpeOUTEeNeM B CBSI3U C OTKa30M
MOTpeOUTENs MPEAOCTaBUTh IEPCOHAIbHBIC aHHBIC, 34 HCKIIOUYECHHEM CIy4aeB, €cli OOS3aHHOCTb
MPEeNOCTaBIeHNsl TaKWX MJaHHBIX HPeAyCMOTpEHa 3aKoHOoJaTeldbcTBOM Poccuiickoit dDenepaunu wiau
HETIOCPEACTBEHHO CBs3aHa C UCTIONHEHNEM IOTOBOpa ¢ OTpeOUuTENeM.

[lpu npeawsBieHNH mnOTpeOHTENEM TpeOOBaHUS O MPENOCTaBICHUH HHGOPMALUU O KOHKPETHBIX
NpUYMHAX W MIPAaBOBBIX OCHOBAHHUSX, ONPENCISIONINX HEBO3MOXKHOCTD 3aKJIIOYCHUS, UCIIOMHECHUS, N3MECHEHHUS
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WA PacTOPIKEHHS JIOTOBOpa 0e3 MpejoCTaBIeHHs IEPCOHANBHBIX JIAHHBIX, B THCbMEHHOU (opMe (B TOM yucie
B (hopMe DPIEKTPOHHOTO JOKYMEHTA) MpojaBel (MCIOJHUTENb, BIAACICI] arperaropa) A0/HKCH MPEeI0CTaBUTh
TaKyr WHPOPMAIMIO B TEUSHHE CEMH JTHEH CO JHS MPEABSIBICHHUS YKA3aHHOTO TPEOOBAHHSI.

IIpomaBen (MCIIOMHUTEND, BIAACIEI] arperatopa) MpeaocTaBIseT WHGOPMAIMIO MOTPEOUTEII0O B TOM
(dopme, B KOTOPO#l MpeabsBICHO TpeOOBaHHWE MOTPEOUTENS O MPEIOCTABICHUA MHOOPMAIIMKH O KOHKPETHBIX
MPUYMHAX W MPABOBBIX OCHOBAHHSAX, OMPEACISIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHUS, UCTIOTHEHUS, U3MCHEHUS
WM PAaCTOPKEHUs JIOTOBOpa 0e3 IperoCTaBIeHHs NEPCOHANBHBIX JAHHBIX, €CIM WHOE HE YKa3aHO B 3TOM
TpeOOBaHMU.

[Ipu npenwsBiacHUHM TOTpeOUTENIEM TPEeOOBAaHUS O MPEIOCTABICHUA WH(POPMAIMM O KOHKPETHBIX
OpuirHax U MPaBOBLIX OCHOBAHUAX, ONPCAC/IAIONINX HCBO3MOXHOCTL 3aKIIIOYCHUA, UCIIOJHCHUA, U3MCHCHUS
WA PACTOPXKECHHS JIOTOBOPA 0€3 MPEe0CTaBICHUS TIEPCOHATBHBIX JJAaHHBIX, B YCTHOW (hopMe Takas mH(popMarus
JIOJDKHA OBITH MTPEOCTaBlIeHa He3aMeITUTEIbHO.

Cratba 16.1. ®opmbl U MOPSIIOK OIUIATHI TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH Pa0OT, OKa3aHHU

yciyr)

1. IlpomaBen (MCHOJIHWTENb, BaJEJEl] arperaTopa B CiIydae HCIOJIb30BAHUS B CBOEH IEATEIHLHOCTU
HaJIMYHBIX PacueToB C IMOTpeduTereM) o0s3aH O0ecTednTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IIyTE€M HCIOJIb30BAHUS HAIMOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaKXKE€ HAJMYHBIX PAcueTOB MO BHIOOPY
MOTPEOUTEIA.

O0s3aHHOCTS 00€CHeYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) C HCHOJIb30BAaHHEM
HAIlMOHAJBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJbHOM CHCTEMbl IUIATEXHBIX KapT
pacmpocTpaHseTcsl Ha MpoaBua (MCIOIHUTENS, BIaelbla arperatopa), y KOTOporo BhIpyUKa OT peaju3alnui
TOBapOB (BBIITOJHEHHUS! PabOT, OKa3aHUs yCIyT) 3a MPEIIICCTBYIOMNH KaJleHAapHbBIA Tl MPEBhIMIAcT IBAALATH
MUJUTHOHOB PyOJIeH.

Ecmu Mecto omnatel ToBapoB (paboT, yCIyr) HaxOJUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JOCTyna K TIOABMXHOM panuoreneOHHONW CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
nH(POPMAITMOHHO-TEIICKOMMYHUKAMOHHON ceTn "WHTepHET", mpomaBen (HMCIOIHUTEIh) OCBOOOKIAETCS OT
00s13aHHOCTH 00€CIeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, YCIyT) C UCIOIH30BAHHEM
HAIMOHAJbHBIX JIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOoXkHaeTcsi OT OOS3aHHOCTH 00ECHEYUTbh BO3MOXKHOCTH OIUIATBl  TOBAapoB C
HCIOJIb30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUYKa OT pealn3alliu
TOBapOB B KOTOPOM COCTaBJISIET MEHEe IATH MUJUTMOHOB pyOIieH 3a MpeecTBYIOMUI KaJeHJapHbIi ToJ1.

2. Omutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
mpoaaBla (MCIOJHUTENS) IIyTEeM pacyeToB 4epe3 CyOBEKTOB HAlMOHAIBHON IUIATE)KHOH CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOOAaTeNnbCTBOM Poccuiickoil
®denepanyy 0 HAIIMOHATIBHOW TUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTpaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HAJUYHBIMHA JCHEKHBIMH CPEICTBAMH 00s3aTEIIbCTBA
moTpeOuTens Tmepen MpoaaBIoM (WUCIOJHUTENIEM) II0 oOIrlaTe ToBapoB (paboOT, YCIyT) CUHTAIOTCA
HCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX JCHEKHBIX CPEIICTB
MPOJABIy (WMCIIONHUTEN0) OO TIJIATe)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATEIBHOCTH IO
pueMy IuaTexen GPU3NIECKUX JIULL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM INepeBoja MPEeIOCTaBISIEMBIX MOTPEOUTENEM HaTMYHBIX
JEHEXHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENS Mepel NPOAaBLOM
(ucronHMTENIEM) TO OIUIaTe TOBAapoB (paloT, YCIYyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEICTB C MOMEHTAa BHECEHHsS MOTpPeOHTENeM HaJMYHBIX MACHEKHBIX CPEICTB KPEIUTHOM
opraHuzanuy Ju00 OaHKOBCKOMY IIIaTEKHOMY areHTy (CyOareHTy), OCYIISCTBIISIOIIUM JeSTEIHHOCTh B
COOTBETCTBUM C 3aKOHOaTeNnbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM ITIATEXXHON CUCTEME.

[Ipu omnare ToBapoB (pabot, yciyr) myTeM IepeBoja JICHEXKHBIX CPEJCTB B paMKaxX MPUMCEHSEMBIX
(hopM Oe3HaNMUYHBIX pacueToB 00s3aTeNbCTBA MOTPEOMTENs TMepea MPOAaBIOM (MCTIOJIHHUTEIEM) IO OIuIaTe
TOBapoB (paboT, YCIyr) CUMUTAIOTCS MCIOJIHEHHBIMH B CyMMeE, YKAa3aHHOW B DAacHOPSKEHHH O IEpeBOJE
JNEHEXHBIX CPEICTB, C MOMEHTA IOITBEP)KICHUS €r0 MCIOIHEHUS] 00CIYKHUBAIOLIEH MOTPEOUTENIs KPeIUTHOM
opraHu3zanuen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HponaBly (HCIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATh B
OTHOLICHWH OJHOTO BHJAa TOBApoB (paboT, YCIIyr) pa3iuuHbIC LEHBI B 3aBUCHMOCTH OT CIIOCO0a MX OILIATHI
MOCPEICTBOM HAIMYHBIX PACUETOB MJIHM B paMKaxX NPUMEHsEMBIX (JOpM Oe3HATMUHBIX PACUETOB.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BaHHBIC HAapyIICHUEM TpeOOBaHuil MyHKTa 1 HacTOsIIelH CTaThu.
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Cratbsa 17. CyzaebOHast 3amuTa npaB noTpeduTeneit

1. 3ammTa rmpaB mOTpEOUTENICH OCYIIECTBISICTCS CYIIOM.

3ammTa paB MOTpeOUTENeH YCIIyT, OKa3hIBaeMBIX (PMHAHCOBBIMHU OpPTaHHU3AIMSIMH, OPTaHU3YIOIINMU
B3aMIMOZICHCTBHE C YIIOJHOMOYEHHBIM MO TpaBaM NOTpeOuTeneil (pUHAHCOBBIX YCIYr B COOTBETCTBHU C
depepanbHbiM - 3aKOHOM  "OO  yMOJHOMOYEHHOM MO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiuyr',
OCYIIECTBISETCSA ¢ 0OCOOEHHOCTSMH, YCTAHOBJICHHBIMH yKa3aHHBIM DeniepaabHbIM 3aKOHOM.

2. Ucku o 3amure npaB norpeduteneit MOryT 6blTb NpeAbsABEHbI 1o BEIOOPY HCTHA B CY[I 10 MECTY:

HAXOXKACHUS OpPTraHU3alUK, & €CJIH OTBETYMKOM SIBIISICTCS WHAMBUAYaJIbHBIA MpEeINpUHUMATENb, - €T0
KHUTENbCTBA;

KHUTENbCTBA WIN NPeObIBaHUS HCTIIA;

3aKITIOYEHUS WM UCTIOJIHEHHUS I0TOBOPA.

Ecnu nck k opraHuzaiyy BBITEKAeT U3 ACATENFHOCTH ee (Hihaia WK MPeJCTaABUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CYJI IO MECTY HaXOXJICHHs e¢ (prirana Ui mpeliCTaBUTENbCTBA.

3. TlotpeOutenu, WHBIE WCTIBHl 10 KCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTPeOUTENEH,
0CBOOOXKIAFOTCSI OT YIUIATHI TOCYAapCTBEHHOM MONUIMHBI B COOTBETCTBHH ¢ 3aKOHO4ATENLCTBOM Poccutickoit
®deneparuy 0 HaJIorax v cOopax.

I'nasa II. 3ammTa npaB norpeduTeeii npu Npoaaske TOBapoB NOTPedUTEIAM

CraTtbsa 18. [IpaBa norpedutens npu oOHApYy)KEHHH B TOBAapEe HEJIOCTATKOB

1. INorpeburens B ciydae OOHapyKEHHs B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPOABLIOM, II0 CBOEMY BEIOOpY BIIpaBe:

noTpe0OBaTh 3aMEHBI Ha TOBAP ATOH ke MapKHu (ITHX K€ MOJENHU U (WITK) apTUKYJIa);

noTpeOoBaTh 3aMEHBl Ha TaKOW K€ TOBap JAPYrodl Mapku (MOZAEH, apTHKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM NOKYITHOM 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS TIOKYITHON IIEHBL;

moTpeboBaTh HE3aMEMTUTENFHOTO 0€3BO3ME3/THOTO YCTPAHEHUSI HEJIOCTATKOB TOBapa WIJIM BO3MEUICHHS
Pacxoa0B Ha X MCIIPABIEHUE IOTPEOUTEIEM I TPETHUM JIMLIOM;

0TKa3aThCsl OT MCHOJIHEHUs JOroBOpa KyIJIM-IPOJaKU U IOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a TOBap
cymmsbl. [lo TpeGoBaHMIO ITPOAABLA U 32 €TO CUET TOTPEOUTENb JOJKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

IIpu sToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE MPOJIAXKH TOBapa HEHAIUIEKAIIETo KayecTBa. Y OBITKM BO3MELIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUIsl YAOBJIETBOPSHHUS COOTBETCTBYIOIIMX TPEOOBaHUIT MOTPEOUTEIS.

B oTHOmIEHNN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B CIy4ae OOHAPYKEHHUS B HEM HEIOCTATKOB
BIIPaBE OTKA3aTbCsl OT UCIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJAaKH U MOTPeOOBaTh BO3BpaTa yIUIAau€HHOM 3a TaKou
TOBap CYMMBI JINOO MPEIbsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap ATOH e Mapku (MOJENH, apTHKYJIa) HITH
Ha TaKoM ke ToBap APYroil Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOIINM ME€pepacieToOM MOKYITHON LIEHBI B
TE€YeHHE MATHAALUATH JHEH CO JHA Tepenadd MOTPEeOMTENo Takoro ToBapa. [lo mcTedeHHMHM 3TOTO CpoKa
yKazaHHBIE TPeOOBaHMS TIOUIEKAT yIOBIETBOPEHHUIO B OJTHOM U3 CIEAYIONIUX CITyJYaeB:

oOHapyxeHHe CYLLLIeCTBEHHOro HeJocTaTka ToBapa;

HapYILICHHE YCTAaHOBJICHHBIX HACTOSIIUM 38KOHOM CPOKOB YCTPaHEHHs HEJOCTATKOB TOBapa;

HEBO3MOXXHOCTb HCIIOJIb30BAHUSI TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TpuAUaTh OHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasiNyHBIX
HEIO0CTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii denepanmu.

2. TpeboBaHnusl, yKa3aHHbIe B MYHKTE 1 HacTOsILIEH CTaThH, MPEIBSIBISIOTCS MOTPEOUTEIEM MPOIABILY
100 YIIOTHOMOYECHHOW OpraHU3aluy WiIH YIIOTHOMOYEHHOMY WHANBUAYATEHOMY HpEAIIPUHUMATEIO.

3. IToTpebutens BIpaBe MPeabsIBUTH TPeOOBaHUs, yKa3aHHbIe B aD3aLiax BTOPOM u NATOM MyHKTa 1
HACTOSIIEW  CTaTbM,  W3TOTOBUTENIO,  YNOJHOMOYEHHOM  OpraHu3ali  WiId  YIIOJHOMOYEHHOMY
WHIMBUIYAITLHOMY TIPEANIPUHUMATEII0, HMIIOPTEPY.

Bwmecro mpenbsBieHHs 3THX TpeOOBaHUI MOTpeOWTENHh BIpaBe BO3BPATUTH H3TOTOBUTENO WIIH
HMIIOPTEPY TOBAP HEHAUIEKAIIETO KayecTBa U IIOTpeOoBaTh BO3BpaTa yIJIaueHHOM 32 HETO CyMMBI.

4. YTpaTtun cuny.

5. OtcyrcTBHE y TOTpeOUTENss KaccOBOTO WM TOBAPHOTO 4YeKa JHMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIIOIUX (AKT M yCIOBUS MOKYIIKM TOBapa, HE SIBJISETCS OCHOBAHHEM ISl OTKa3a B yIOBJICTBOPEHUH
ero TpeOOBaHHH.

[IponaBen (M3roTOBHUTEND), YIIOTHOMOYCHHAS OpPTaHU3alMs WIH YINOJIHOMOYEHHBIN MHIMBUILYaIbHBIA
MpeanpruHAMATeNb, UMIIOPTEP OO0sI3aHbI MIPUHATH TOBAP HEHAIJIEKAIETO0 KadecTBa y MOTPEOUTENS U B Cllydyae
HEOOXOTUMOCTH TPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeOurens BmpaBe y4acTBOBAaThH B IPOBEPKE

20.10.2025 Cucrema TAPAHT 13


https://internet.garant.ru/document/redirect/71958414/0
https://internet.garant.ru/document/redirect/12161685/31
https://internet.garant.ru/document/redirect/12191679/1000
https://internet.garant.ru/document/redirect/12156685/1044
https://internet.garant.ru/document/redirect/70194860/43

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

KauecTBa TOBapa.

B cayyae cmopa o npUYMHAX BO3HMKHOBEHHS HEIOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOUYEHHAsT OPTaHM3aIlis WIH YIOJHOMOUYEHHBIM WHAWNBUAYAILHBIA NpEANPUHUMATENb, HMIIOPTEP
00s13aHBI TIPOBECTH OKCMEPTU3Y TOoBapa 3a CBOM CUET. OKCIEPTH3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHBle CTaTbamMu 20, 21 w 22 wHacrosmiero 3akoHa Ui YJOBJICTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanmii morpedutens. [lorpeduTens BIpaBe MPHCYTCTBOBATH MPHU TPOBENCHUM JKCIIEPTH3BI TOBapa U B
CJIy4ae HeCOTJIACHs C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKIFOYSHHE TAaKOW AKCIIEPTU3EI B CYyIe0HOM TIOPSIKE.

Ecnu B pesynprare 3KCIEpTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIICICTBHE
00CTOATENBCTB, 3a KOTOPBIE HE OTBEYaeT mpojaBen] (M3rOTOBHUTENb), MOTPEOUTENh 0053aH BO3MECTUTh
MpoJaBIly (M3rOTOBUTENIO), YIMOJHOMOYCHHOW OpraHu3alMil WIA YIOJIHOMOUYCHHOMY HWHIWBUIYaIbHOMY
MPEIPUHAMATEITI0, UMIIOPTEPY PacXo/bl HA MPOBEIECHUE YKCIICPTU3BI, @ TAKIKE CBSI3aHHBIC C €€ MPOBEIACHUEM
pacxobl Ha XpaHSHHE U TPAHCTIOPTUPOBKY TOBapa.

6. IlpomaBem  (WM3roTOBHUTENH), YIOJHOMOYCHHAS  OpPTaHHW3AIUSA  WIH  yIOJTHOMOYCHHBIN
MHAWMBUIYAJbHBIA TPEANPUHUMATE b, UMIIOPTEP OTBEUACT 32 HEIOCTATKU TOBapa, Ha KOTOPHIH HE YCTaHOBJICH
TapaHTHHHBIN CPOK, €CIIH MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIN JI0 TepeAadr ToBapa MOTPEOUTEIIO UTH TI0
MIPUYIMHAM, BO3HHKIIINM JI0 3TOT'O0 MOMEHTA.

B orHOmennn TOBapa, Ha KOTOPHIH YCTaHOBJEH TapaHTHHHBIN CPOK, IMpojaBelr] (M3TOTOBUTENH),
YIOJHOMOYEHHAs] OpTaHW3allusl WM YMOJHOMOYEHHBIH WHIMBUAYAIBHBIA TMPEANPUHAMATENb, HMIIOPTED
OTBEUAET 33 HEJOCTATKH TOBapa, €CIHM He JIOKAXKET, YTO OHM BO3HUKIIM IOCIE Mepelay ToBapa MOTPEeOUTEIIO
BCIIC/ICTBUE HApYIICHUs TMOTPEOUTEIeM IPaBUII WCIONB30BAHUS, XPAHCHUS WJIH TPAHCIOPTHUPOBKU TOBapa,
JEWCTBUM TPETHUX JIML] WJIM HENPEOJOJIUMOMN CUIIBL.

7. [ocraBka KpyIHOTra0apuMTHOIO TOBapa W TOBapa BECOM 0O0Jiee MATH KUJIOIPaMMOB JIJIi PEMOHTA,
VIICHKH, 3aMEHbl W (WJM) BO3BpaT HMX NOTPEOUTENI0 OCYIICCTBISIOTCS CHJIAMH M 3a CUET INpOJaBIa
(M3roTOBUTEIS, YIIOJTHOMOUECHHONW OpraHU3alMK WU YIIOJHOMOYCHHOTO WHAWBH/YaIbHOTO MPEATPUHUMATEIIS,
uMIoprepa). B cilydae HEHCHOJIHEHHS JaHHOW OOA3aHHOCTH, a TAaKKE MPU OTCYTCTBHM IIPOJaBIia
(M3roTOBUTEIS, YIOJHOMOUECHHON OpraHu3alMy WK YIIOJHOMOYSHHOTO WHANBHYaIbHOTO MPEAPHHUMATEIS,
AMITIOPTEpa) B MECTE HAXOXICHHs TOTpPEOWTENs J0cTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCA moTpebuteneM. llpu 3ToM mponmaBer; (M3rOTOBUTENb, YIIONTHOMOYEHHAS OpPTaHW3allus WIIN
YIOJTHOMOUYEHHBIH WHAWBHIYaIbHBIA TpPEINPUHUMATENh, HMIIOPTEp) O0O0S3aH BO3MECTUTh MOTPEOUTEIIO
pacxo/bl, CBA3aHHBIE C JOCTABKOW M (MITH) BO3BPATOM YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpoku npeabsBicHUs TOTpeOUTEeM TpeOOBaHHM B OTHOIIICHHH HETIOCTATKOB TOBapa

1. TToTpebuTesns BIpaBe NPeaABIBUTH MPeIyCMOTpPEeHHBIE CTaThbel 18 HacTtosiiero 3akoHa TpeOoBaHUS
K TOpoAaBIly (M3TOTOBHUTENIO, YMOJHOMOYEHHOW OpraHM3alli WM YHOJHOMOYECHHOMY HWHIUBUIYAIHEHOMY
NPEIIPUHAMATENI0, UMIIOPTEPY) B OTHOIICHWM HEIOCTATKOB TOBapa, €CIM OHU OOHApyKEHBl B TEUCHUC
rapaHTUWHOIO CpOKa WIIM CPOKA TOAHOCTH.

B orHolleHMM TOBapoOB, Ha KOTOPHIE T'apaHTUHHBIE CPOKU WJIM CPOKM TOJHOCTH HE YCTaHOBJIEHBI,
MOTPEeOUTENh BIIpaBE MPEABSIBUTL YKa3aHHBIC TPEOOBAHWS, €CIIM HEIOCTATKA TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B MpeEJeNiax IBYX JIET CO JHS Mepeaadn uX MOTPEOUTEIt0, eciu 0oJiee JIUTEIbHBIC CPOKH
HE YCTaHOBJICHbI 3aKOHOM WJIU IOTOBOPOM.

2. TapaHTHIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIIy>KObI MCUHCIAETCS CO IHsS Tepeadd ToBapa
MIOTPEOUTEINFO, €CIIM HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecii NeHb mepenadyn yCTaHOBUTh HEBO3ZMOXKHO, ATH
CPOKH HCUYHUCIISAIOTCSA CO IHS U3TOTOBJIEHUS TOBApa.

Ji1s ce30HHBIX TOBapOB (00YBH, OJISKIIBI M TIPOYUX) STH CPOKM MCUUCIIIOTCS C MOMEHTA HACTYIIIICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPENSIsIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii denepanuu UCX0s U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHHS MOTPEOUTEIICH.

IIpu mpomaxke ToBapor mo Obpasuam, mo mourte, a TakKe B CIydasxX, €CIIM MOMEHT 3aKJIIOUCHUs
JIOTOBOPa KYIUTH-TIPOJIaXKU U MOMEHT Tepeladd TOBapa MOTPEOUTEII0 HE COBIAMAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH ToBapa moTpebuTeno. Ecmu moTpeOuTens IWINeH BO3MOKHOCTH HCIIOJIB30BaTh TOBAp
BCIICACTBHE OOCTOSITCIIHCTB, 3aBHUCSIIMX OT MpojJaBla (B YAaCTHOCTH, TOBAp HYKIACTCS B CHEIHAIBHON
YCTaHOBKE, TMOIKIIOYCHUN WIW COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TapaHTHUHBIA CPOK HE TEYeT 0
yCTpaHeHHS TPOJABIIOM TaKUX OOCTOATENbCTB. Eciy NeHb NOCTaBKH, YCTaHOBKH, ITOJAKIIOUYEHWS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCAILINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
HCIIONb30BaTh TOBAP [0 HA3HAUYECHUIO, ONPEAEIUTh HEBO3MOXHO, 3TH CPOKHU MCUUCIISIOTCS CO THS 3aKIIIOUEHUS
JIOrOBOpa KYIUIH-TIPOAAXKH.

CpoK TOIHOCTH TOBapa OMPEACNSIeTCs] HNEPUOAOM, MCUYHUCISIEMBIM CO JHSI W3TOTOBJICHHS TOBapa, B
TEUYEHHE KOTOPOrO0 OH HNPUIOAEH K MCIOJIB30BAHUIO, WM JAaTOM, JO HACTYIUIEHUS KOTOPOM TOBap MPUIOJEH K
HMCIOJIb30BAHHUIO.

[IpoaomKUTENBHOCTh CPOKA TOJHOCTH TOBapa JA0JKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHUSIM K
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©Ges3onacHOCTKU ToBapa.

3. T'apaHTHifHBIE CPOKM MOTYT YCTaHABIWBATHCS HA KOMIUIEKTYIOIINE W3/IENHS M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKN HA KOMIUIEKTYIOIINE U3JEIUSI U COCTABHBIC YACTH UCUHUCIISIOTCS B TOM
K€ MOPSIKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOMW TOBap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3IEIUS U COCTABHBIC YACTH TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmywae, ecim Ha
KOMIUIEKTYIOIIEE M3/E€IHE U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH FapaHTUIHBIA CPOK MEHBLIEH
MPOIOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, MOTpeOUTeNs BIpaBe MPEIbSBUTH
TpeOOBaHMA, CBS3aHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIErO H3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH HUX
OOHAapyXCHUU B TEYEHHE TapaHTHHHOIO CpPOKa Ha OCHOBHOE H3JIEJIUE, €CIH HHOE HE MPEIyCMOTPEHO
JIOTOBOPOM.

Ecnmu Ha xoMIUIeKTyroIee M3JelTie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOJIKHTEILHOCTH,
YeM TapaHTHUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBE NPEABSIBUTH TPEOOBaHHS B OTHOLICHUH
HEZIOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3JeNHs OOHApYy>KEHBl B TEUCHHE
TapaHTUIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBENECHUS MOTpeOUTENst B MHGOPMALUH O
TOBape, MPEeI0CTaBISIEMOI MOTPEONUTEIIO B COOTBETCTBUH co CTaThel 10 Hacrosmero 3akoHa.

5. B cny4asx, korga nmpexyCMOTPEHHBINH JOTOBOPOM TrapaHTHHHBIN CPOK COCTAaBIIAECT MEHEE BYX JET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 10 UCTCUYCHUH TapaHTHHHOTO CPOKa, HO B IPEAEiax ABYX JIET,
MOTPeOUTENb BIIpaBe HPEIBSIBUTH NMPOJAABIYY (M3TOTOBUTENIO) TpeOOBaHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILETO 3aKOHA, €CITH JTOKaKET, YTO HEJTOCTATKH TOBapa BO3HHUKIIM 0 €T0 MepeJadd NOTPEOUTEN0 UM 110
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

6. B cimyuae BBIABIEHHUS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENh BIIpaBe NPEABSIBUTH
U3FOTOBUTEIIIO (ynosHOMOUEHHOU OopraHu3anuu WIH YHOJTHOMOUYEHHOMY WHIUBUY ATBHOMY
MIpeNPUHAMATEN0, UMIOPTEepYy) TpeboBaHME O OE3BO3ME3THOM YCTPAaHEHHMH TaKHWX HEJOCTAaTKOB, €CIH
JIOKa)XET, YTO OHHM BO3HUKIM /O Tepeiaddl ToBapa MOTPEOUTENIO WM 1O NMPUYHHAM, BOZHUKIIMM JO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh IPEABSIBICHO, €CIM HEAOCTaTKU TOBapa OOHAPYXKEHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECATH JIET CO AHS Mepeladd ToBapa IMOTPeOUTENIO B CIy4yae HEyCTAHOBJICHHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOboBaHKE HE yIOBIETBOPEHO B T€UEHUE ABAALATH JHEH CO AHS €ro NperbsIBICHUS
notpeduTeneM win 00HapyKEHHBIH UM HEJOCTATOK TOBApa SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH IO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3alidd MWIH YINOJHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIC INPEIyCMOTPEHHbIE MyHKTOM 3 cTatby 18
HacTosIEero 3akoHa TpeOOBaHUS MM BO3BPATHTh TOBApP M3TOTOBUTENIO (YHOJIHOMOYEHHON OpraHM3alyyl WiIH
YIIOJIHOMOYCHHOMY UHIUBHUIyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaueHHOH
JIEHEKHOU CyMMBI.

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHON
OpraHu3anyeil Wiy yrnoJHOMOYEHHBIM UHIMBUYalbHBIM IPEAIIPUHUMATENIEM, UMIIOPTEPOM)

1. Ecimm cpox ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpE/eNieH B MHCHMEHHOW (hopMe COTalieHneM
CTOPOH, 3TH HENOCTaTKH MJOJDKHBI OBITh YCTPAaHEHbl H3TOTOBUTEIEM (IIPOAABLIOM, YIOJHOMOYCHHOU
OpraHM3alliel WM YNOJHOMOYEHHBIM  HWHAWBHAYaJdbHBIM  MpEINpPHHUMATENEM, UMIIOPTEPOM)
He3aMeUINTENbHO, TO €CTh B MUHMMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJISI MX YCTPAaHEHUS C YYETOM
OOBIYHO TIPUMEHsIEeMOro crmocoba. Cpok ycTpaHEHHsS HEJIOCTATKOB TOBapa, ONpelNessieMbld B MHCbMEHHOM
(dopme cornameHreM CTOPOH, HE MOXKET MPEBHIILATH COPOK MATh JHEH.

B cjIydac, €Cjii BO BpEMs YCTPAaHCHUA HCAOCTATKOB TOBApa CTAHCT OYCBUAHBLIM, YTO OHH HEC 6YI[yT
yCTpaHEHbI B OINpPENEICHHBIN COIJIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsI HelOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJIsi YCTPaHEHUs] HEIOCTATKOB
TOBapa 3alacHBIX dYacTeil (nmeraneil, MarepuaioB), 0OOpYZOBaHUS WM TOAOOHBIE TPUYMHBI HE SBIAIOTCA
OCHOBaHHMEM IS 3aKIIOYCHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapylIeHNe CPOKa, ONPEAECIEHHOrO COMIAIEHHEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOIIEHNH TOBAPOB IJIUTEIHHOTO IIOJIb30BaHUS N3IOTOBUTENb, IPOJABEL JIU00 YIIOJIHOMOUYCHHAS
OpraHu3alnys WM YIOJHOMOYEHHBIH WHAMBHUAYAJIBHBIA INpEeINpHHUMATENb OOM3aHBl NPH HPEABSIBICHUU
MoTpeOHuTENeM yKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3AHO NMPENOCTaBUTH MOTPEOUTENIO Ha
MepUOJ PEMOHTa TOBApP JJIMTEILHOIO MOJIb30BAHMS, 00NaNalOMMi STUMHU K€ OCHOBHBIMU HOTPEOUTEILCKUMHU
CBOIicTBaMH, 00ECIICYHB JIOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MOJIb30BaHMUS, Ha KOTOPHIC
yKa3aHHOE TpeOoBaHHE HE pacIpocTpaHsieTcs, ycraHaBiuBaercs [IpaBurensctBoM Poccuiickoit @enepanyu.

3. B ciiyuae yctpaHeHuss HE4OCTATKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MpOoJJIeBaeTCs Ha MEPUOS,
B TEYEHHE KOTOPOro TOBap HE HCIOIB30BAICA. YKAa3aHHBIM MEpPHOA HCUUCISIETCA cO JHS oOpalleHus
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noTpedurest ¢ TpedboBaHUEM 00 YCTpaHESHHH HEJOCTATKOB TOBapa JIO JHS BbIJIa4YH €ro M0 OKOHYaHUU PEMOHTA.
[Ipn BBImaue ToOBapa W3TOTOBHUTENH (TMPOJABEl, YIIOJIHOMOYEHHAs OpPTraHMW3alHsd WM YIOJTHOMOYEHHBIH
WHIUBHIYATBHBIN TIPEANPUHAMATEH, UMIIOPTEP) 00SA3aH MPEIOCTABUTH B MUCHMEHHOW (hOpMEe TIOTPEOUTEITIO
nHpopMaIuio o nate oOpameHus moTpedurenss ¢ TpeOoBaHHMEM 00 yCTpaHeHHMH OOHApY)XKEHHBIX WM
HEJIOCTATKOB TOBapa, O JaTe TMepeiavyd ToBapa MOTpPeOUTeNeM JUis YCTPAHEHUs] HeOCTAaTKOB TOBapa, O JIaTe
YCTpaHEHHsT HEIOCTATKOB TOBapa C WX ONHCAaHWEM, 00 WCMOJIb30BAHHBIX 3aMacHbIX YacTIX (JIeTamsx,
MaTepuanax) U o JaTe BbIIa4d TOBapa MOTPEOUTEI0 IO OKOHYaHHH YCTPAHEHHUS HEIOCTaTKOB TOBapa.

4. llpu ycTpaHeHMHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOMIETO W3JCIHS WIIH
COCTAaBHOW YaCTH OCHOBHOTO W3JCIUs, Ha KOTOPbIC YCTAHOBJICHBI TapaHTHWHBIC CpPOKH, Ha HOBBIC
KOMIUICKTYIOIICC U3ACTINE NI COCTABHYIO YaCTh OCHOBHOI'O U3ACIIUA YCTAHABJIMBACTCA FapaHTHﬁHLIﬁ CpOK TOH
e TPOJIOJDKUTEIILHOCTH, YTO U HA 3aMCHEHHbIE KOMIUICKTYIOIIEE U3JICNIMe WIA COCTaBHYIO 4acTh OCHOBHOIO
U3JICNIUsS, €CJIU MHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK HCUHCISICTCS CO JHS BBbIIAYU
MOTPEOUTEINIO ITOTO TOBapa MO0 OKOHYAHHH PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIJIEKAIIETO Ka4eCcTBa

1. B cnyyae oOHapy»eHHUsI MOTPeOUTENEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOTHOMOYCHHAS OpPraHW3alds WK YIMOJTHOMOYCHHBIA WHIUBUIYaTbHBIN
MpeanprUHUMATEN b, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAap B TEUCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKazaHHOTO TpeOOBaHUs MOTpeOUTENneM, a MPH HEOOXOJUMOCTH JIOTIOTHUTEIBHON MPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAaBIOM  (M3TOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHM3anuedl  WiId  YIOJHOMOYEHHBIM
VHVBUIYATLHBIM MPEIIPUHAMATENIEM, UMIIOPTEPOM) - B TCUEHHE IBAANATH JHEW CO JHs TMPEAbABICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnn y mponaBma (M3roTOBHUTENs, YHNOJHOMOUYEHHOW OpraHM3ald WIH  YHOJIHOMOUYEHHOIO
WHAMBUIYaTBHOTO TPEANpPUHUMATENS, HUMIOpPTepa) B MOMEHT TMpenbsABICHHUA TpeOOBaHUS OTCYTCTBYET
HeOGXOIIPIMBIfI IJId 3aMCHBI TOBAp, 3aMC€Ha OOJIKHA 6BITL IIPpOBEACHA B TCUCHNUEC MECALA CO AHA IMPECABABICHUA
TaKoTro TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TTOTPEOUTEIS O 3aMeHE
TOBapa TOJUICKUT YIOBJICTBOPCHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH JJISI OYEPEHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAWOHBI, B CIy4ae OTCYTCTBHS Y TPOJABIa (MU3rOTOBUTES, YIIOJTHOMOUCHHOM
OpraHu3alyy WA YIOJTHOMOUYCHHOTO WHIUBHIYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) HEOOXOAUMOTO IS
3aMEHBI TOBapa Ha JICHb NMPEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmu s 3ameHbl ToBapa TpeOyercs Ooliee ceMu JHEH, MO TPeOOBAaHHIO MOTPEOUTEINs MPOaBell
(u3roroBuTENh  JIMOO  YMOJHOMOYCHHAs  OpraHM3alMs WIX  yIOJHOMOYCHHBIH  WHIAMBHIYJTbHBIN
mpeanpruHAMaTe]b) B TEUEHHE TpeX OHEW co JHsS NpeAbsSBICHUS TpeOoBaHMS O 3aMeHEe ToBapa o0si3aH
0E3BO3ME3JIHO TMPEJOCTABUTh TOTPEOMTEII0 BO BPEMEHHOE TIOJb30BAHUE HA TIEPUOJ] 3aMEHBI TOBAp
JUITUTEIBHOTO T0JIb30BaHUs, 00JIaTal0NIUi STUMH e OCHOBHBIMH MOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JOCTaBKY 3a CBOW CYeT. DTO MPABUIIO HE PACIIPOCTPAHICTCS Ha TOBAPHI, MEPEYEHb KOTOPBIX OMPEACISIeTCs
B COOTBETCTBHUU ¢ NMYHKTOM 2 cTatbu 20 HacTosmiero 3akoHa.

2. Toap HeHaJyIEKAIETO KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTPEOICHUN.

[pu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCISACTCS 3aHOBO CO JHS Mepeiavud TOBapa MOTPEOUTEIo.

Cratbsa 22. Cpoku yI0BICTBOPECHUS OTACIBHBIX TPEOOBAHHIN MTOTPEOUTEIS

TpeboBanust moTpeOUTENsT O COpa3MEpPHOM YMEHBIIEHHHM IOKYITHOW LIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha HCHpaBICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEKHOH CYMMBI, a TakKKe TpeOOBaHHE O BO3MEIICHHHM YOBITKOB, NMPUYMHEHHBIX MOTPEOUTEIIO
BCJICZICTBUE MPOJIaKH TOBapa HEHAIJISKAIIETO KauecTBa JIM00 MPEAOCTaBICHUS HeHaAexKalel nHhopMamuu o
TOBape, MOJUICKUT YJIOBJIETBOPEHHUIO MPOJABIOM (M3TOTOBUTENEM, YIIOJHOMOYEHHOM OpraHu3alueil uiu
YHOJHOMOYEHHBIM WHAWBHUIYAJbHBIM TPEAIPHHUMATENEM, WMIOPTEPOM) B TEUCHHE NECATH JHEH CO JHA
MIPEIBSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

CratbA 23. OTBETCTBEHHOCTh MpoOJaBLa (M3TOTOBHUTENS, YIOJHOMOYCHHOW OpraHM3allMd WU
YIOJHOMOYEHHOTO HMHIMBHIYaJbHOTO MNPEANPUHUMATENS, HMIIOPTEpa) 3a IMPOCPOUKY

BBITNIOJTHEHHs TpeOOBaHUIT MOTPEOUTENS
1. 3a Hapymenue npegycMoTpeHHbIx cTatbamun 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBINOJTHEHHE (33ICP’KKY BBINIOIHEHNUS ) TPEOOBaHMS IIOTPEOUTENS O MIPEAOCTABICHUH €My Ha IIEPUOJ] PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAsh OpraHU3aulus  WIK
YIIOJTHOMOUYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEpP), MAOIYCTUBIIMN TaKHe HapyLICHUS,
yIUTaYMBACT MOTPEOUTEIIO 38 KaXK/IbIil IEHb MPOCPOUKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLICHTA IICHBI
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TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOJNsl W3 €ro IICHBI, CYMIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpebOBaHUE OTPEOUTENST TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM, YIIOTHOMOYCHHOM
opraHu3zanyeil WM YIOJTHOMOYCHHBIM WHIUBHIYaIbHBIM TMPEANPUHUMATEIICM, HMIIOPTEPOM), B JICHb
JOOPOBOJIGHOTO yJIOBIETBOPEHHS TAaKOTO TPEOOBAaHHS WJIM B JICHb BBIHECCHUS CYACOHOTO PEIICHHUS, CCIIH
TpeboBaHHe JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

2. B cny4ae HEBBITIOJIHEHUS TPeOOBAHUI MOTPEOUTENS B CPOKH, MTPEAYCMOTpeHHbIe CTaTbsaMn 20 - 22
HACTOSIIETO 3aKoHa, MOTPEOUTENb BIIPaBE 10 CBOEMY BBIOODPY NMPENbsIBUTH HHBIE TPEOOBAaHUs, YCTAHOBICHHBIE
crtatben 18 nacrosiiero 3akoHa.

Cratbsa 23.1. TlociencTBus HAPYIICHUS TPOJABIIOM CPOKa MEpeavn MPeABAPUTEIHHO OIIaAYEHHOTO
TOBapa MOTPEOUTEITIO

1. JloroBop KyIUIH-NIPOJAXHU, MPEIyCMATPUBAIONIMKA O0O0S3aHHOCTh TIOTPEOUTENST TpellBapUTEIHHO
OIIJIATHTh TOBAP, TOJKEH COJIEPKaTh YCIOBUE O CPOKE TepeIadn ToBapa MOTPEOUTEITIO.

2. B cmydae, ecnu mpojaBer], MOJYYUBIIMA CYMMY IIpEeIBapUTEIHHON OIIATHl B OMNpEAECIeHHOM
JIOTOBOPOM KYIUTU-TIPOJIQXKH pa3Mepe, He HCIONHWI OO0jM3aHHOCTh MO Tepegade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBI TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

repelavyy OTLIAaY€HHOTO TOBapa B YCTAHOBIICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEABAPUTEIBHON OILIATHI TOBAPA, HE MEPEIaHHOTO MPOJABLIOM.

[Ipu 3TOoM mOTpedUTENs BpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPHUYMHEHHBIX
€My BCJIEJCTBUE HApPYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa Mepefadd NpeABapHTENbHO
OIJIAYEHHOTO TOBapa.

3. B caywae HapylleHHs YCTAHOBIIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXH CpOKa Meperadu
MIPEeIBAPUTENTHHO OIUIAYEHHOT'O TOBapa MOTPEOUTENIO MPOaBell yIIaunBaeT eMy 3a KaxXIblil JeHb MPOCPOUKU
HEYCTOMKY (TIeHH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CYMMBI ITPeIBaPUTEIHHOM OIIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBAeTCS CO IIHS, KOTJAa IO JIOTOBOPY KYIUIM-TIPOJKH Iepeaada ToBapa
MMOTPEOUTENIO TOJDKHA OBUTa OBITH OCYIIECTBJICHA, JO IHS TIEpeladd ToBapa IOTPEOUTENI0 WA IO IHSA
YIOBJIETBOPEHHUS TPeOOBaHMUS OTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYeHHONH M CyMMBI.

CymMa B3BICKaHHOM MOTpeOHUTENIeM HeyCTONKH (TIEHH) He MOKET MPEBhINIATh CYMMY IIpeIBapUTEITbHON
OTLIaTHI TOBApA.

4. TpeOoBanust moTpeOUTENII O BO3BpaTe YIUIAYEHHOW 3a TOBAap CyMMbI M O IIOJHOM BO3MEIICHUH
yOBITKOB TMOJJIEKAT yIOBIETBOPEHHIO NPOJABIOM B TEUYEHHE JECATH JHEH CO JHA TNperbsIBICHUS
COOTBETCTBYIOIIET0 TPEOOBAHUS.

5. TpeboBanus TOTPeOUTENsA, YCTAHOBJIEHHBIC [MYHKTOM 2 HACTOAIIEH CTaThd, HE TMOJJIEHKAT
yIOBIETBOPEHUIO, €CIIH MPOJaBell JOKaXET, YTO HapYIICHHUE CPOKOB Mepeaadl OTPEeOUTEINIO MpeaBapUTEIbHO
OITAYEHHOTO TOBapa MPOU30IILIO BCIEACTBIE HENPEOLONVMOWN CUMbl UITH 110 BUHE MTOTPEOUTETIS.

Cratbs 24. Pacuersl ¢ moTpeOUTEIEM B CiTydae MPHOOPETSHHUSI UM TOBapa HEHAJISKAIIEro KauecTBa

1. IIpu 3ameHe TOBapa HEHAICKAIIETO KAaYeCTBA HAa TOBAp ATOM K€ MapKH (3THUX K€ MOICTH U (WIITH)
apTUKYyJa) TiepepacueT eHbl ToBapa HEe MPOU3BOIUTCS.

2. Tlpu 3amMeHe ToBapa HCHAICKAIETO KavyeCcTBAa HAa TAaKOH e TOoBap JPyrod Mapku (MOJenH,
apTUKyJa) B cllydyae, eclii [ieHa TOBapa, MOJISKAIIEro 3aMeHe, HHKE [ICHbI TOBapa, MPEA0CTABICHHOTO B3aMeH,
MOTpeOHUTENb NOJDKEH AOIUIATUTh PAa3HUILY B LIEHAX; B cIydae, eclii IIeHa TOBapa, MOJIE)KaIIero 3aMeHe, BhIIIe
LEHBl TOBapa, MPEJOCTABICHHOIO B3aMEH, pasHHLA B LEHAaX BbIIIauuBaeTcsi morpeOutento. Llena ToBapa,
MOJIeKALIETO 3aMEHe, OIpelenseTcs Ha MOMEHT ero 3aMeHbl, a eclu TpeboBaHHWE TNOTpeOuUTens He
yIOBIETBOPEHO MPOJABIIOM, IIEHA 3aMEHSIEMOro TOBapa M IIeHa [epeaBaeMoro B3aMeH TOBapa ONpeesoTCs
Ha MOMEHT BBIHECEHHSI CYIOM PELICHHUS O 3aMEHE TOBapa.

3. B ciryuae npeansiBieHUs] NOTpeOUTENIEM TPEOOBaHHS O COpPa3MEPHOM YMEHBIIEHUH TTIOKYITHOW IIEHBI
TOBapa B pacueT NpUHHMAETCs IICHa TOBapa HA MOMEHT MpPEIbsBICHUS MOTpeOuTeIeM TpeOoBaHUs 00 yIeHKe
WIH, €CITU OHO JTIOOPOBOJBHO HE YIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHHS O COPa3MEpPHOM
YMEHBIIICHUH OKYITHOH IEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKANIETO0 KadecTBa MOTPEOUTENh BIpaBe TPeOOBATH BO3MEINCHHUS
PasHUIBEI MEXY IICHOH TOBapa, YCTAHOBJICHHOM IOTOBOPOM, M IIEHON COOTBETCTBYIOMIETO TOBapa HA MOMEHT
JOOPOBOJIEHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS WIIH, €CITU TpeOOBaHUE JOOPOBOILHO HE YOBICTBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEILCHHS.

5. B cnywyae Bo3BpaTa TOBapa HEHAAJIECKAILEro KadyecTBa, MPOAAHHOIO B KPEAMT, MOTPEOUTENIO
BO3BpalIaeTCsl yIIadyeHHas 3a TOBap JIEHEKHas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeIuTa, a TAKKe BO3MEIIaeTcs IU1aTa 3a IPeI0CTaBICHUE KPEeIuTa.

6. B ciyuyae Bo3BpaTa TOBapa HEHAJUICKAIIEr0 KayecTBa, MPUOOPETEHHOrO MOTPEOUTENEM 3a CUeT
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MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH IOTPEOUTENIO YIUIAUYCHHYIO 3a TOBAap
JCHCXKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIJIIAUCHHBIC HOTpe6I/ITeJ'IeM MPOLCHTHI 1 MHBIC TUIATCXKHU IO TOTOBOPY
MMOTPEOUTENHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTesst Ha 0OMEH TOBapa HaJIeXKallero Ka4ecTBa

1. Ilotpebutens BmpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBAap HAAJEKAIEr0 KadecTBa Ha
AHAJIOTHMYHBI TOBap y MpoOJAaBla, y KOTOPOrO A3TOT TOBap ObLT NPHOOpPETEH, €clM YKa3aHHBIM TOBap He
nofouien no gopme, rabapuram, pacony, pacBeTke, pa3Mepy WIN KOMIUICKTAIHH.

[lorpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAIJIEKAIEro KadecTBa B
TE4YEeHHE YEThIpHAALATH JHEH, HE cuuTast JHS €ro MOKYTIKH.

OOMeH HempoAOBOJIBCTBEHHOTO TOBapa HaJUIEXKAlero KayecTBa MPOBOJMTCS, €CIH YKa3aHHBIA TOBap
He ObUT B yHOTpPeOJICHNH, COXPaHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTENHCKIE CBOIMCTBA, TNIOMOBI, (habpuyHbIe
SIPJIBIKY, & TAK’Ke UMEETCSI TOBAPHBIN YEK MJIM KaCCOBBIN YEK JIMOO HHOW MOATBEPKIAIOIIHN OIIaTy YKa3aHHOTO
ToBapa AOKyMeHT. OTCyTCTBHE Yy TOTpeOMTeNs TOBapHOTO 4YeKa WJIM KacCOBOIO dYeKka IJMO0 WHOTo
MIOATBEPKAAIOIIETO OILIaTy TOBapa NOKYMEHTa HE JHINAET €r0 BO3MOXKHOCTH CCBIIAThCA HA CBUACTENBCKHE
MTOKa3aHusl.

[NepeveHb ToBapoB, He MOAJIEKAMMX OOMEHY IO OCHOBAHWSIM, yKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpaButensctBoM Poccuiickoit denepanuu.

2. B cnyuae, ecau aHaJIOTHYHBIA TOBap OTCYTCTBYET B NpOJaKe Ha JEHb OOpalieHus] MOTpeOUTeNs K
MpojaBIly, MOTPeOHTENb BIpaBe OTKAa3aTbCsl OT HCIHONHEHHs JOTOBOpa KYIUIM-IPOJAXH U MOTpPeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a yKa3aHHBIH TOBAap ACHEXXHOW cyMmMMbl. TpeGoBaHMe NOTpeOUTENnss O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp IECHEXKHOU CyMMBI IOUIEKUT YAOBIETBOPEHHUIO B TEUEHUE TPEX JAHEW CO IHA
BO3BpAaTa yKa3aHHOI'O TOBapaA.

[lo cornmamenwro mnoTpeOHUTENs C MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIyCMOTPEH IpH
MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MpoAaxy. [Iponaser 00s13aH He3aMeITUTEIBHO COOOIIUTH MOTPEOUTEITIO
0 MOCTYIUIEHUH aHAJOTHYHOTO TOBAapa B MPOJIAXKY.

CraTbs 26. YTpatuna cuny.

Cratbs 26.1. /IucTaHIMOHHBIN CLIOCOO TIPOIaXH TOBapa

1. [JoroBOp pO3HMUYHOHN KYIUTH-IPOJAXXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUHM O3HAKOMIJICHHS
NOTpeOUTENs € TNPEAJIOKEHHBIM IPOJABLIOM OIMCAHMEM TOBapa IIOCPEACTBOM KaTajOroB, IMPOCIEKTOB,
OykieToB, (OTOCHHUMKOB, CPEICTB CBS3U (TEICBHU3HMOHHOHM, MOYTOBOH, PAagHOCBI3U W IPYTUX) WM WHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs ¢ TOBapoM JMO0 00pa3om
TOBapa MpH 3aKJIF0UYCHUU TaKOTO JOroBopa (AVMCTaHLUMOHHbLIV crocob npoaaxun Tosapa) crocodamu.

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JOTOBOPA JOJKHA OBITH MPEI0CTaBleHa OTpeOuTeNo nHdopmMaius 00
OCHOBHBIX TOTPEOUTENBCKUX CBOHCTBaX ToOBapa, 00 anpece (MecTe HaXOXIEHHs) TPOAABLA, O MeECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHWH) MPOJABIA (M3TOTOBUTENS), O
1eHe u 00 yCIIOBHAX MPUOOPETeHHsI TOBapa, O ero J0CTaBKe, CPOKE CIyXKObI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpOKE, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro AEHCTBYET NPENTIOKEHHE O
3aKJII0YEHUH JOT0BOPA.

3. Ilorpeburento B MOMEHT AOCTaBKM TOBapa NOJDKHA OBITh B NMUCHMEHHOH (opMe IMpenocTaBlieHa
nHdopmamust o ToBape, mpenycMmorpeHHas ctaTbel 10 Hactosmmero 3akoHa, a TaKKe NPEIXyCMOTpPEHHAs
MyHKTOM 4 HacrosIel cTathi HHGOPMAIHS O TIOPSAKE U CPOKaX BO3BpaTa ToBapa.

4. IloTpeOuTens BOpaBe OTKa3aThCsl OT TOBapa B JI000OE BpeMs A0 €ro Iepenadd, a Mocie mnepeaadu
TOBapa - B TeUEHHE CEMU JHEH.

B cnyuae, ecnu uHbopManus 0 IOPAIKE M CPOKaxX BO3BpaTa TOBapa HaJJIeKallero KauecTBa He Oblia
NpeAoCTaBjieHa B MMCbMEHHOH (JopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe 0TKAa3aThCsl OT TOBapa
B TEUCHHUE TPEX MECSIIEB C MOMEHTA IIepeaadn TOBapa.

BosBpar ToBapa HajseKallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBAapHbBIN BHII,
MOTPEeOUTENbCKAE CBOMCTBA, a TAaKKe JOKYMEHT, MOJTBEPKIAOIUA (AKT W yCIOBUS TOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOUTENsl AOKYMEHTa, MOATBEP)KAAOUIEro (hakT M YCIOBHS NOKYIIKM TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CChIIATHCS HA APYTHE N0KAa3aTelbCTBA IPHOOPETEHHS TOBapa y JAHHOI'O IIPOJaBLa.

[lorpebutens He BIOpaBe OTKa3aTbcsi OT TOBapa HAAJCKAIIETO  KadecTBa, HMEIOLIETO
HWHAMBUAYaIbHO-ONPEAEICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBAP MOXKET OBITh MCIOJIb30BAaH UCKIIOUYUTEIHHO
pHOOPETAIOIIUM €TI0 MIOTPEOUTETIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpPOAABEl] AOJDKCH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIJIaueHHYI0 TIOTPEOUTENIEM TI0 JJOTOBOPY, 33 UCKIIOYEHNEM PAacXO0I0B MPOJaBLa HA JOCTaBKY OT IMOTPEOUTENS
BO3BpAlICHHOTO TOBapa, HE TMO3AHEE YeM 4epe3 JeciATb THeW co IHS TpEeAbsSBICHHUsS IMOTpeOuTeneM
COOTBETCTBYIOLIETO TpeOOBaHMUS.
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5. TlocnencTBusl Mpojakk TOBapa HEHaJIeKAIIero KadecTBa AWCTAHIIMOHHBIM CIIOCOOOM MIPOJaXH
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMH, TPETyCMOTPEHHBIME CTaTbaMU 18 - 24 nactosiiero 3akoHa.

CraTbs 26.2. IIpaBmia npoaaXu OTAEIBHBIX BUIOB TOBAPOB
[MpaBuna mpomaxu OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENBCTBOM PoccHiicKoi
depepanuu.

I'naga I11. 3amuTa npaB noTpedéuTesieil NP BHINOJHEHUH PadoT (OKa3aHUH YCJIYT)

Cratbsa 27. Cpoku BBHINOIHEHHS paboT (OKa3aHUs yCIIyT)

1. VicnonHuTternb o0s3aH OCYLICCTBHTH BBINOJHEHHE pPa0OThl (OKa3aHHWE YCIYT'H) B CpOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBITIOJTHEHUS OTACIBHBIX BUAOB paboT (OKa3aHMs OTIEIBHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH DPAa0OT (OKa3zaHUM yciyr). B moroBope o BhIMONIHEHHH PaboOT (OKa3aHUM YCIYT)
MOJKET IMPEeyCMaTPHBATHCSI CPOK BBHIMOIHEHUST Pa0OThI (OKa3aHHS yCIYTH), €CIH YKa3aHHBIMHU TpaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHBINEH MpPOJOKUTEIHHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU
IIpaBUIIaMHU.

2. Cpok BBITIOTHEHHUS pabOTHI (OKa3aHUS yCIyTH) MOXKET ONMPEAEIATHCS AaToil (TIepruoIoM), K KOTOpOor
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKazaHWE YCIyrH) Wi (u) natoi (mepuooM), K KOTOpPOH
WCTIOTHUTENh IOJDKEeH MTPUCTYIHTD K BEITIOTHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

3. B cmyuae, ecnu BbIONHEHHE pabOTHl (OKa3aHHME YCIIYTH) OCYIIECTBIISETCS MO 4YacTsIM (IJOCTaBKa
MEPUOJUUECKON IeYaTH, TEXHUYECKOe OOCIYXHBAaHHE) B TEUCHHE CPOKa JEHCTBUS JOrOBOpa O BBIOJIHECHUH
pabot (OKazaHMM YyCIYT), IOJDKHBI MPEAYyCMaTpHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOABI) BBIMTOTHEHUS
Takux paboT (OKa3aHUs yCiyr).

[lo cornamenuio CTOPOH B JOTOBOpPE MOTYT OBITH MPEOYCMOTPEHBI TaKKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbsa 28. IlocreacTBrS HAPYILICHUS UCTIOIHUTENIEM CPOKOB BBIMTOJIHEHHS pabOT (OKa3aHHs yCIIyT)

1. Ecni vcnomHUTENs HApyIIWI CPOKH BBITTONHEHHST paboThl (OKa3aHWs YCIyTHW) - CPOKH Hadana u
(Mr) OKOHYAHWS BBHIMONHEHUS Pa0OTHI (OKa3aHUS YCIyTH) W (WJIM) MIPOMEXYTOYHBIE CPOKH BBIIOJTHEHUS
paboThI (OKa3aHUs YCIYTH) WM BO BpeMs BEITIOHEHHUS paboThI (OKa3aHHUS YCIYTH) CTall0 OYEBUIHBIM, YTO OHA
He Oy/IeT BBIITOJIHEHA B CPOK, ITOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:

Ha3HA4YUTh VICTMOJTHUTESTHO HOBBIH CPOK;

MOPYYHTH BBHIIOJTHEHUE PaOOTHI (OKa3aHUE yCIYTH) TPETHUM JIMIIaM 32 Pa3yMHYIO LEHY HJIH BBITOJIHUTD
€e CBOMMH CHJIaMHU M OTPeOOBaTh OT UCTIOIHUTENSI BO3MEILCHHUS TIOHECEHHBIX PAacX0/I0B;

MoTpe0OBaTh YMEHBIICHU LIEHBI 32 BHIMTOJIHEHHE paOOTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BHIITOTHEHUH paboThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBS3M C HApyIIEHHEM CpPOKOB BBINIOJHEHHS paboThl (OKa3aHHMA yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBIIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

2. HaznadyeHHBIC TOTPEOUTEIEM HOBBIE CPOKH BEITIOHEHUS PabOTHI (OKa3aHUS yCIIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOTHEHUH PaOOTHI (OKa3aHUM YCIIYTH).

B cnyuae mnpocpoukrm HOBBIX CPOKOB TIOTPEOWTENh BIIpaBe MPENBIBUTH WCIIOJHUTENIO WHBIC
TpeOOoBaHus, YCTAHOBICHHBIE MYHKTOM 1 HacTosIIel cTaThH.

3. llena BbImoMHEHHOW paboOTHl (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOMTENI0 HpU OTKa3e OT
HCTIONIHEHHS JIOTOBOPA O BBINOJHEHHH PabOTHl (OKa3aHWHU YCIYTH), a TAaKXKe YUYUThIBaeMas MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOMN YCIYTH), ONPEACNIIeTCsS B COOTBETCTBUM ¢ NMyHKTaMu 3,4 u 5 ctaTbu
24 Hacrosiiero 3akoHa.

4. Ilpu oTKa3e OT UCTIOJHEHHS JOTOBOPa O BHIMOIHEHUH pabOThl (OKa3aHWUHM YCIYTH) HCIIOMHHUTENb HE
BIIpaBe TpeOOBaTh BO3MEICHUSI CBOMX 3aTpar, MPOM3BEIECHHBIX B MPOIECCE BBIMOTHEHUSI paboThl (OKa3aHUS
YCIIyTH), a Tak)Ke IUIaThl 3a BBIMIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOUCHHUEM Ciydas, €CIIH
MMOTPEOUTENh MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

5. B crnydae HapymeHHS YCTaHOBJEHHBIX CPOKOB BBIITOJIHEHUS pabOTHl (OKa3aHWS YCIyTH) WU
HA3HAYCHHBIX MOTPEOUTENIeM HAa OCHOBaHWUHM [MYHKTA 1 HacTOsIIeH CTaThH HOBBIX CPOKOB HCIIOJHUTEIb
yIUIaYMBaET MOTPEOUTEIIO 32 KKIBIN IeHb (Yac, eI CPOK ONpe/ielieH B YacaxX) IPOCPOYKH HEYCTOWKY (TICHIO)
B pa3Mepe TpeX MPOIEHTOB IIEHBI BHITOJHEHUS paOOTHl (OKa3aHUs YCIYTH), a €CIIM IIeHa BBITOJHEHUS PaboThI
(okazaHMs yCIyry) JOroBOPOM O BBINOJIHEHUH padoT (OKa3aHWM yCIyr) HE ONpezesicHa - oOLIel IeHbl 3aKasa.
JoroBopoM 0 BBINONHEHHH pabOT (OKa3aHUHM YCIYT) MEXKAY MOTpeOUTEeNeM M HMCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKHUI pa3Mep HEeYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Haudania BBHIMOJHEHHs paboThl (OKa3aHUs yCIyTH), €e dTara

20.10.2025 Cucrema TAPAHT 19


https://internet.garant.ru/document/redirect/115052/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B3BICKMBACTCSI 32 KaXJbIH JIeHb (4ac, €Clid CpPOK ONpEeeNieH B Yacax) MPOCPOYKH BIUIOTH JO Hadania
BBIMIOJTHEHUSI pa0OTHl (OKa3aHWA YCIyTH), €€ JTama WM MPEeIbsIBICHUS MoTpeduTeneM TpeOOBaHHMH,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBHITIOJHEHUS pa0OTH (OKa3aHWS YCIyTH), €¢
JTarna B3BICKUBAETCS 3a KaXIbIH eHb (Jac, eCli CPOK ONpEAEsICH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIITOJTHEHUSI PaboOThl (OKa3zaHWsA YCIyIW), €€ JTama WM TpeabsBIeHUs mnoTpeduresneM TpeOoBaHuil,
NPeyCMOTPEHHBIX MYHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3bICKaHHOW NOTpEOHTENIEM HEYyCTOWKM (IIEHH) HE MOXKET HPEBBIIATh IIEHY OTIEJBbHOIO BUAA
BBINTOJIHEHHSI Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILYI0 LeHy 3aKa3a, €ClId IIeHa BBIONHEHHUS OTIACIbHOTO BHIA
paboThI (OKa3aHUS YCIYTH) HE OIMPEJIEIICHA JIOTOBOPOM O BBITIOJHEHHH PaOOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpEeNseTcs, UCXO/s U3 IEHBI BHITONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHBbI 3aKa3a, CYIIECTBOBABIIEH B TOM MeCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO OBITH YIOBIETBOPEHO MCIIOJHHUTEIIEM B IEHb JOOPOBOJIHLHOTO
YIOBIETBOPEHUSI TaKOro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, eClii TpeOoBaHHE
oTpeOuTENs TOOPOBOIIBHO yIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHusI TOTPEOMTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craThd, HE IOJICKAT
YIOBJIECTBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHHUS pabOThl (OKa3aHHS
YCIIYT'H) IPOU30ILUIO BCIEICTBHE HEIIPEOIOTMMOM CHIIBI MIIM TI0 BUHE TIOTpeOUTENSI.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEJIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)

1. [oTpeburtens npu oOHAPYKEHHH HEJIOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOW YCIyTH) BIIpaBe
110 CBOEMY BBIOOpY MOTpeOOBAaTH:

0€3BO3ME3THOTO YCTPaHEHHSI HEIOCTATKOB BBITOJHEHHON paboTHI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHH [IEHBI BBHITIOJTHEHHOMN paboTHI (OKa3aHHOU yCIyTH);

0e3BO3ME3HOTO M3TOTOBJIICHHS APYTrod BelM M3 OAHOPOAHOTO MaTepHajia TaKoro ke KadecTBa WIIN
IIOBTOPHOTO BBbIMOJNIHEHUA paboTel. Ilpum 3TOM morpeburens 00s3aH BO3BPATUTh PaHEE MEPEAAHHYI0 €My
HCIIOJIHUTEJIEM BEILlb;

BO3MCILICHNUS IIOHECEHHBIX WM pPacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOHW palbOTHI
(oKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMH mOTpeOHTENss O OE3BO3ME3JHOM YCTPaHEHHMHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW HJIM O MOBTOPHOM BBINOJHEHUH Pa0OTHI (OKa3aHHM YCIYTH) HE OCBOOOXKAaeT
HCTIONIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWMKH 3a HapylIeHHEe CPOKA OKOHYAHHS BHIMOJIHEHHS PabOThI
(oka3zaHMs yCIyTH).

[ToTpeburens BrpaBe 0TKa3aThCS OT UCIIOJHEHHS 0TOBOPA O BBITOJHEHUH paOOThl (OKa3aHUU YCIYTH)
U TOTpeOOBaTh IOJIHOTO BO3MEIIEHHUS YOBITKOB, €CIIM B YCTaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM CpOK
HEJIOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHbI ucroiHuTeneM. [lorpeburens Takke
BII[paBe OTKAa3aTbCid OT HCIOJMHEHHWS JIOTOBOpPAa O BHINOJHEHWH pPAa0OThl (OKa3aHWW YCIIYyTH), €CIH UM
0OHapy>XEHBI CYIICCTBEHHBIC HEIOCTATKH BBITIOJHEHHON paboThl (OKa3aHHOW YCIyrd) WIA HWHBIC
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH JOTOBODA.

[Torpeburens BnpaBe NOTpeOOBATh TAKXKE ITOJHOIO BO3MEILCHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HeloOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). YOBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHbIE
JUIs1 YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBaHUM MOTPEOUTEIS.

2. lleHa BBINONHEHHOH Pa0OTHl (OKa3aHHOW YCIIyrW), BO3BpamiaeMas MOTPeOMTENI0 MpHU OTKa3e OT
WCTIONIHEHHS JIOTOBOPA O BBINOJHEHHH PabOoThl (OKa3aHWHU YCIYTH), a TAaKXKe YUYUThIBaeMasl MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOM YCIIYTH), ONPEACIISICTCS B COOTBETCTBUH ¢ NMyHKTaMu 3,4 u 5 ctatbu
24 nacrosuero 3aKoHa.

3. TpeboBaHusi, CB3aHHBIE C HENOCTATKAMHU BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl MIPU TIPUHSTHU BBITOJIHEHHOW PaOOThl (OKa3aHHOM YCIYTHW) WM B XOJ€ BBIOJHEHUS pabOThI
(okazanms yciayrw) Ju00, €CIi HEBO3MOXKHO OOHApPY)KUTh HEJOCTATKH MPH MPUHSATHH BBITOJHEHHONW paboOTHI
(oxa3zaHHOH yCIIyTH), B TE€4EHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[Torpeburens BIpaBe NPEnbSBIATh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHON palboThI
(OKa3aHHOHM YCIIyru), €clii OHHM OOHapy)XEHbl B TEUEHHE TIapaHTUIHOTO CPOKa, a NPH €ro OTCYTCTBHM B
pa3yMHBIH CPOK, B IpeAeax ABYX JIET CO JHS MPHUHATHUS BBIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIGHUH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMXMMOM HMYIIECTBE.

4. VcnonaHuTeNns OTBEYAET 32 HENOCTATKH paboThl (YCIyTH), HAa KOTOPYIO HE YCTAaHOBJIEH apaHTUHHBIN
CPOK, €CITH MOTPEOUTENb JOKAKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM WU M0 IPUYMHAM, BOHUKIIAM 10
3TOr0 MOMEHTA.

B orHOmenun paboTel (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHUTENb OTBEYAET
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3a ee HEeIOCTAaTKH, €CIIM He JTOKaKET, YTO OHHM BO3HHUKIHM ITOCIE MPHUHATHS paboThHl (YCIyrH) moTpedureneM
BCJIEJICTBHE HAPYIICHUST UM MPABUII MCIIOIB30BAHUS pe3ysibTara paboThl (YCIyTrH), JEHCTBHNA TPETHUX JIHIL HITH
HENPEO0JIMMOUN CHUIIBI.

5. B cnyuyasix, korzaa npegycMOTPEHHBIM TOTOBOPOM TapaHTHUHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(msITH 7eT Ha HEIBWKMMOE HMMYIIECTBO) W HENOCTaTKH PaboTHI (yCIyrd) OOHapyXeHBI MOTPEOUTENEM I10
HUCTEYEHUH TapaHTUIHOTO CpOKa, HO B Ipefenax IByX JeT (ISITH JIeT Ha HEOBIKMMOE HMYIIECTBO),
NOTPeOUTENb BIPaBE MPEABSIBHTH TPeOOBaHHS, IMPEAYCMOTPEHHBIE MYHKTOM 1 HacTOsIIeld cTaThH, €ciu
JOKaXET, YTO TaKUe HEJAOCTATKH BO3HUKIU 10 MPUHATHSA UM pe3ysibTara paboThl (YCIyTd) WK 1O MPHYUHAM,
BO3HHKILIUM JI0 TOT'O MOMEHTA.

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEJOCTATKOB paboThl (yciayrn) HOTPEOHTENh BIIpaBe
NpPEABSBUTH HCIIOMHHUTEN0 TpeOoBaHWE O Oe3BO3ME3HOM YCTPAaHEHHUH HEJOCTaTKOB, €CIH JOKAXKET, 4TO
HEJIOCTAaTKH BO3HUKIIM JIO MIPUHSATHS UM pe3ynbTaTta paboThl (YCIyTrH) WM N0 MPUYMHAM, BOZHUKIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEIbSIBICHO, €CIU TaKHe HEJOCTATKA OOHAPYKEHBI M0 MCTEUCHUH
IBYX JIeT (TISITH JIET B OTHOIIEHWH HEABIKMMOTO MMYIIECTBA) CO JTHS MPHUHATHA pe3yibrara paboTsl (yCIyTH),
HO B TpeJeax YCTaHOBJICHHOTO Ha pPe3ysbTaT paboTHI (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHE JECATH JIET CO
TTHS TIPUHSATHS pe3yibTaTa paboThl (YCIyrn) MoTpeOuTeneM, eClii CPOK CIy»KObI He ycraHoBINeH. Eciin manHOe
TpeOOBaHHE HE YAOBJIETBOPEHO B TEUEHHE ABAAUATH AHEH CO AHS €ro IMPEeObsABICHUS MOTPEOUTENIEM WM
00HapyXEeHHBIH HEJJOCTATOK SBJISIETCSl HEYCTPAHUMBIM, OTPEOUTEINb TI0 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBLICHHUS LIEHBI 32 BBIIOIHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEILICHNUSI TOHECEHHBIX KM pPAacXOAOB II0 YCTPAHEHUIO HEAOCTATKOB BBIOJHEHHOW palbOTHI
(oxa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLIAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHITIOIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIICHUS YOBITKOB.

Cratbsa 30. Cpoku ycTpaHSHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

Henmocratku pabotel (yciyru) HODKHBI OBITH YCTpaHEHBI HCIIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHEIN IOTpeOuTeIeM.

AG3a11 BTOpoi UCKIMHOYEH.

Ha3znauensslil noTpeOuTeneM CpoK yCTpaHEHHS HEAOCTATKOB TOBAapa YKa3bIBaeTCs B JOTOBOPE WM B
HHOM IIOAIMCHIBAEMOM CTOPOHAMH JIOKyMEHTE 1100 B 3asBJICHMM, HAIPAaBICHHOM IOTpeOuTeneM
HCIOJHUTEIIIO.

3a HapylmleHME NPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CpPOKOB YCTPaHEHHS HEIOCTAaTKOB
BBIMIOJIHCHHOM Pa0OTHl (OKa3aHHOW YCIyTd) HWCIOJHUTENIb YIJIAYUBacT MOTPEOUTENIO 3a KaXIblld JEHb
MIPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep M MOPSIOK MCUHUCICHUS KOTOPOH ONpENEeNsioTCs B COOTBETCTBHH C
MYyHKTOM 5 cTaTby 28 HacTosIero 3akoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOWTENb BIIpaBe MPEIbSIBUTh HCIIOJHUTEIIO HHBIC
TpeOoBaHus, MPeycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTen 29 Hacrosiiero 3akoHa.

Cratbs 31. Cpoku y0BICTBOPECHUSI OTACIBbHBIX TPEOOBAHUI TOTPEOUTEIS

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), O
BO3MEIIEHUH PACXOJ0OB M0 YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKAa3aHHOW YCIYTHW) CBOUMHU
CHJIAMHU WJIM TPETbUMH JIMIIAMH, & TaK)Ke O BO3BpaTe YIUIAYeHHOW 3a pabotry (yCiayry) IEHEXHOUW CyMMbI U
BO3MEIIECHUH YOBITKOB, NMPUYHUHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHS JIOTOBOPA, MPEIYyCMOTPEHHBIC
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yIOBICTBOPECHHUIO B
JICCATUTHEBHBIN CPOK CO JIHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpeboBanus mnotpeOuTens O OE3BO3ME3JTHOM H3TOTOBICHUU JPYroil BEIIM W3 OJHOPOIHOTO
MaTepHaga TaKOro e KaueCTBa HWIH O TMOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHWU YCIYTH) TMOAJICKAT
YIOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH TSI CPOYHOTO BBITIOJTHEHHUS pabOTHI (OKa3aHHsI YCIIyTH), a B CIydae,
€CJIIM ATOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYyCMOTPEHHBII JOrOBOPOM O BBIMOJHEHUU PabOTHI (OKa3aHHU
YCIIyTH), KOTOPBIH ObUT HeHAJIeKAIIE HCTIOTHEH.

3. 3a HapylieHHE NPEIyCMOTPCHHBIX HACTOSIICH CTaTheil CPOKOB YIOBICTBOPCHHUS OTICIBHBIX
TpeOOBaHM MOTPEOUTEIIST UCTIONHHUTEb YIIAYMBACT MOTPEOUTENO 3a KaX[blil JCHb MPOCPOYKU HEYCTONKY
(IeH0), pa3Mep U MOPSI0K MCYHCIECHUS KOTOPOH OMPEAESIOTCS B COOTBETCTBHH C MYHKTOM 5 cTaTbk 28
HACTOAIIETO 3aKOHA.

B cnyvae HapyiieHHss CPOKOB, YKa3aHHBIX B NMyHKTax 1 u 2 HacTosIIed CTaThH, MOTPEOUTENH BIIPaBE
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIe NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTaTbn 29 Hacrosmero 3akoHa.

Cratbsa 32. [IpaBo nmoTpedUTENs Ha OTKA3 OT UCIIOJHEHHS JJOrOBOPA O BHIMOJIHEHHH PadOT (OKa3aHUU

yeryr)
[ToTpeburens BrpaBe OTKa3aThCsl OT MCIOIHEHMS JOTOBOpPA O BBHIMOJIHEHUH paboT (OKa3aHUM yCIyT) B
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a1000e BpeMs NPU YCJAOBHUU OILIATHl MCIIOJHUTEN0 (AKTHUYECKH MOHECEHHBIX MM DPAaCXOJ0B, CBS3aHHBIX C
WCTIOTHEHHEM 0053aTeIbCTB [0 JAHHOMY JOTOBOPY.

Cratbsa 33. CMera Ha BBITIOJIHCHHE PAOOTHI (OKa3aHUE YCITyTH)

1. Ha BeinonHeHue paboThl (OKa3aHKUe YCIYTH), MPEeyCMOTPEHHON JJOTOBOPOM O BBITOJHEHUU PaOOTHI
(oKa3zaHuM yCIyrH), MOXKET OBITh COCTABIICHA TBEPAAs UM MPUOIN3UTENbHAS CMETa.

CocraBiieHUe TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTEIS UM UCTIONTHUTENS 005A3aTEIIBHO.

2. UcnonHuTeNb HE BIIpPaBe TPEOOBATh YBEIUYCHHUS TBEPIOW CMETHI, a MOTPEOUTENh - €€ YMCHBIIICHYS,
B TOM YHUCIIC B Clly4ae, KOTJla B MOMEHT 3aKIIFOUCHHsI JOTOBOpPa HMCKIIOYAIACh BO3MOXXHOCTH MPEAYCMOTPETh
TIOJIHBIM 00BEM TMOJJICHKAIIMX BHIMOJIHEHUIO pa0oT (OKa3aHUIO YCIYT) MM HEOOXOUMBIX JUISl STOTO PACXOJIOB.

HcnomuuTens uMeeT npaBo TpeOOBATh YBEIMUCHHUS TBEPAON CMETHI MPH CYIISCTBEHHOM BO3paCTaHHUH
CTOMMOCTHA MAaTepUaNoB U O0OpYJOBaHHS, MPEIAOCTABIAEMBIX HCIIOJIHHUTEIEM, a TAKXKE OKa3bIBAEMBIX EMY
TPETBUMH JIMIIAMH YCJIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIouYeHHH jaorosopa. Ilpu orkase
MTOTPEOUTEITSI BHIIOJIHHUTD 3TO TPEOOBAaHUE MCIIOJIHUTEIb BIPABE PACTOPTHYThH TOTOBOP B CYACOHOM MOPSIKE.

3. Ecin Bo3HUKIIa HEOOXOAUMOCTD BBIITOIHEHHUS TOMOJHUTENBHBIX pa0OT (OKa3aHUsI JOTIOHUTEIHHBIX
YCIYT) W MO 3TOW NMPHYUHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIHHON CMETBI, UCIIOJHUTEIbh O00s3aH
CBOEBPEMEHHO MPEeNyNpeauTh 00 3TOM moTpeOuTens. Ecmu moTpeOUTenp He Jan corjacue Ha MPEBBIIICHHE
MPUOTU3UTEHLHON CMETHI, OH BIPaBE OTKA3aThCs OT KCIOIHEHHWS JOroBopa. B 3TOM ciydae HCHONHUTEb
MOJKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IICHBI 32 BHIOJIHEHHYIO pab0Ty (OKa3aHHYIO YCIYTY).

HcnomauTens, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENsT O HEOOXOAUMOCTH TPEBBIIICHUS
NpUOIU3UTEIILHOW CMEThI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha oOImaTry paboThl (yCIyrd) B
Ipeenax npUOIU3UTEIILHON CMETHI.

Cratbs 34. BoimonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS

1. UcnonanTens 0053aH BBITOJHUTH PadOTy, OMPEAEICHHYIO TIOTOBOPOM O BBIMTOJHEHHH PAaOOTHI, U3
CBOEro MaTepuaja U CBOUMH CPEICTBAMH, €CJIM HHOE HE IIPEAyCMOTPEHO JOTOBOPOM.

VcnonHutens, npenocTaBUBILNI MaTepyan Il BRIIOJHEHUS! pabOoThl, OTBEYAET 3a €ro HEeHaUIexallee
Ka4yecTBO I10 IpaBMWiIaM 00 OTBETCTBEHHOCTH IPOJABIIa 32 TOBAphl HEHAIEKAIIEr0 KauecTBa.

2. Marepuan HCHOJHHUTENS OIUIAYMBAETCS MOTPeOMTENeM IpH 3aKIIOYEHHH YKa3aHHOI'O J0TOBOpa
MOJTHOCTBIO MJIM B pasMepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHH PA0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera IpH MOJYYECHUH MMOTPEOUTENEM BBHIIIOJIHEHHON MCIOJIHUTENEM PaldOThl, €CIM MHOM MOPSIIOK PacyeToB
3a MaTepuan UCIOTHUTENS HE IPETYCMOTPEH COTTIAIIEHUEM CTOPOH.

3. B cayyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHMH pabOThl, MaTepual MOXKeT OBITh
MPEJOCTAaBICH UCIIOJIHUTEIEM NOTpeduTento B Kpeaut. [locnenyromnee n3aMeHEHNE LIEHbl PEI0CTAaBICHHOTO B
KPEIUT MaTepuasia UCIIOIHUTENS He BIedeT 3a co0oi nmepepacuera.

4. Marepuan HWCIOJHUTENS W HEOOXOJMMBIC JUIsl BBINOJHEHUS pPa0OThl TEXHUYECKUE CPE/ICTBa,
WHCTPYMEHTHI U IPOYee JOCTABIIAIOTCSA K MECTY BBIITOJIHEHHUS pabOT HCIIOIHUTENEM.

CraTbsa 35. Brmonarenune paboTsl U3 MaTepuraia (C BENbI0) MOTPeOUTENs

1. Ecinu pa®oTa BBINOIHAETCSA MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BElIbi0) IMOTPeOUTEIIs,
WCTIOTHUTEIh OTBEYAET 332 COXPAaHHOCTh 3TOTO MaTepuaia (BEIlr) U MPaBUIBHOE €T0 NCTIOIh30BaHHE.

Ucnomautens o0s13aH:

MpeNynpeinTh MOTPEOUTENST O HENPUTOAHOCTH HIM  HEeIOOPOKAYECTBEHHOCTH IIEPEIaHHOIO
noTpeduTeNeM Mareprana (Bemm);

MPeICTaBUTh OTYET 00 M3pacXOJOBaHUK MaTeprania U BO3BPATUTh €r0 OCTATOK.

B ciyuae monHOM WM 4YacTWYHOW YTpaThl (MOBPEKICHWS) Marepuana (BELIH), MPUHSATOTO OT
NOTPEOUTENIS, UCTIONIHUTENHh 00s53aH B TPEXTHEBHBIM CPOK 3aMEHUTH €ro OAHOPOJHBIM MaTepHaioM (BEUIbIO)
AHAJIOTHYHOTO KA4eCcTBa U MO KEJaHUI0 MOTPEOHUTEINsT H3TOTOBUTH M3JIENINE M3 OJHOPOIHOTO MaTeprana (BeIu)
B pa3yMHBIH CpPOK, a MPH OTCYTCTBHU OJHOPOJHOTO MaTepualia (BEIN) aHAIOTHYHOI'O KAauecTBa - BO3MECTUTh
MMOTPEOUTENIO ABYKPATHYIO IIEHY YTpPadeHHOTO (TIOBPEKIACHHOTO) MaTepuayia (BEIH), a TaKXe pPacXOIlbl,
TTOHECEHHBIC TTOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXIEHHOTO) MaTepraia (BEIy) ONpeaesieTcs, HCXO0/s U3 IeHbl MaTepraa
(Bemm), CymiecTBOBaBIIE B TOM MecCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS MODKHO OBUIO OBITH
YIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TakOro TpeOOBaHWS WU B JCHb
BBIHECEHUSI CYJIeOHOTO pelIeHus], €cli TpeOoBaHKe MOTPEOUTENS JOOPOBOILHO yIOBIETBOPEHO HE OBLIO.

Lena maTtepuana (Bemiu), NepeaaBacMoOro HCIOIHHUTENIO, OMpPENeNseTcs B AOTOBOPE O BBINOJIHEHUH
paboThI WK B MHOM AOKYMEHTE (KBUTAHLNH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UeHHE.

3. Hcnonnutens o0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYI MM YacTHYHYIO YTpaTy
(noBpexaeHue) Martepuana (BElIM), MPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb MPeaylpexkIcH
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HCIIONTHUTENIEM 00 0cOOBIX CBOMCTBaX Marepuaja (Belin), KOTOpbIe MOTYT IIOBJI€Yh 32 COOOW €ro MOJHYIO WIIH
YaCTUYHYIO yTpaTy (TMOBpEXICHHE) JTUOO €ClIM YKa3aHHBIC CBOMCTBA Marepuana (BEIIM) HE MOTIH OBITH
00HapyKEHBI TIPU HaUICKAITECH MpUEeMKe HCIIOTHUTEIIEM dTOT0 MaTeprana (BEIn).

Cratbsa 36. O0s3aHHOCTH MCIIOHUTEIIST HHOOPMUPOBATH MTOTPEOUTENS 00 0OCTOATENIBCTBAX, KOTOPHIE
MOTYT HOBJIHATH Ha KAYECTBO BBHINOJHIEMOM paboThl (OKa3bIBAEMOI YCIIyTH) UIIH ITOBJICYD 32
c000l HEBO3MOXKHOCTE €€ 3aBEPLICHUS B CPOK
VicnonHuTens o0s3aH CBOEBpEMEHHO HH(MOPMUPOBATH MOTPEOUTENA O TOM, 4YTO COOIIOICHHE
yKa3aHUH MOTPEOUTENsT M HMHBIE OOCTOSITENbCTBA, 3aBHCALIME OT MOTPEOWTENs, MOTYT CHH3HTH KauecTBO
BBIMOJIHSIEMO# paboThI (OKa3bIBAEMOW YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOKHOCTD €€ 3aBEPLICHHUS B CPOK.
Ecnu motpebuTens, HECMOTPS HA CBOEBPEMEHHOE U 00OCHOBAaHHOE MHPOPMUPOBAHKE HCIIOTHHUTENIEM, B
pa3yMHBII CpPOK HE 3aMEHUT HEMPUTOAHBINA WM HEeJOOpPOKAYeCTBEHHBI MaTepHall, HE M3MEHUT yKa3aHUU O
croco0e BBIMOJIHEHUST paboThl (OKa3aHWs YCIYTH) JTHOO HE YCTPAHUT WHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHH3HWTh Ka4yeCTBO BBITIOJHAEMON pabOThl (OKa3bIBAEMOM YCIIyTH), HMCIOJIHUTENh BIIPaBE OTKAa3aThCs OT
HCTIOTHEHMSI JIOTOBOpPA O BBIMMOTHEHUH DPAOOTHI (OKa3aHWHM YCIYTH) W MOTpeOOBaTh IMOJHOTO BO3MEIICHUS
yOBITKOB.

Cratbsa 37. ITopsimok U GOpMbI OIITATHI BBIMOJHEHHON pabOThl (OKa3aHHON YCIYTH)

[Torpeburens 0053aH OMIATUTH OKa3aHHbBIE €My YCIIYTH B HOPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JOTOBOPOM C UCTIOJIHUTEJIEM.

[lorpebutens 00s3aH OMJIATUTH BHIIONHEHHYIO HCIIOJHHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpeduteneM. C cornacus moTpedutens pabora MokeT OBITh OIUIaYeHa UM TNPH 3aKIIOYCHUH
JIOTOBOpA B MOJHOM pa3Mepe WM ITyTeM BbIJaul aBaHCaA.

Onnata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX paboOT) MPOHM3BOAMTCS IOCPEACTBOM HATMYHBIX WIIN
Oe3HATMYHBIX PACUETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbLCTBOM Poccuiickoit dexeparun.

IIpn wcronp30BaHUK HATUIHOW (OPMBI PAcuETOB OIuIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOAUTCA B COOTBETCTBUH C YKa3aHHEM IpOJaBla (MCIOIHUTENS) ITyTeM BHECEHUS HAMYHBIX JEHEKHBIX
CPEICTB TMPOJABIy (WMCIIONHUTEN0), OO0 B KPEAWTHYIO OpPTaHHW3alHi0, JHOO IUIATe)KHOMY areHry,
OCYIIECTBIISIOMIEMY NIEeSTEbHOCTh TI0 TIPHEeMY TaTekel Qu3NIecKux JuIl, Tu00 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBHU C 3aKOHOAATENLCTBOM O 0aHKax W
0aHKOBCKOH AEATENFHOCTH, €CIIM HHOE HE YCTAaHOBJICHO (eiepabHbIMU 3aKOHAMHU MJIM MHBIMA HOPMAaTHUBHBIMH
npaBoBeIMH akTamu Poccuiickoit @enepanuu. [Ipu sToM o00s3aTenscTBa mMOTpeOUTENs Hepen MPOAABLIOM
(ucnonHMTENIEM) TO OIUIaTe TOBAapoB (paloT, YCIyr) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEICTB C MOMEHTa BHECEHHsS] HAJIWYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO IPOAABIY
(ucrionHUTENO), MO0 B KPEOUTHYIO OpraHu3aluio, JUO0 TIUJIATeKHOMY areHTy, OCYLIECTBISIOLIEMY
JIESTSILHOCTD 0 MPUEMY IUIaTeXed (U3NUECKUX JIUI, JTU00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIFOIIEMY  JIESITEIBHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax © OaHKOBCKOM
JIeSITEIIBHOCTH.

Cratbsa 38. YTpatuna cuny.

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIIyT

HOCJ’ICI[CTBI/IH HapyumeHus YCJ'IOBI/Iﬁ AOTOBOPOB 00 OKa3zaHuu OTACJIBHBIX BHUJAOB YCIYI, €CJIHN TaKHC
AOTOBOPEI IO CBOCMY XapaKTCPy He noanagaroT noj HCfICTBI/IG HaCTOHH_Ieﬁ TJ1aBbl, ONPCACIIAIOTCS 3aKOHOM.

CraTtbsa 39.1. TlpaBuia okaszaHus OTJACIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
MOTPEOUTENISIM
[MpaBuna oka3zaHus OTJCIBHBIX BUJIOB YCIIYT, BBITOJHEHHUS OTIEIBHBIX BUAOB pa0OT MOTPEOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'nasa IV. I'ocynapcTBeHHas1 M 001eCTBEHHAS 3alIIUTA NPAB NOTPedUTe e

Cratba 40. ®enepaibHbIi TOCYAapCTBEHHBIM KOHTPONH (HAA30p) B OONACTH 3aIllUTHl IIpaB
rmoTpeduTeneH

1. denepasnbHbIi TOCYIAPCTBEHHBIH KOHTPONL (Ham30p) B 00NACTH 3allUThl TpaB MOTpeOUTENeh
ocymecTBisieTcs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIOJTHOMOYSHHBIM [IpaBUTEIHCTBOM
Poccuiickoii ®eneparuu (aiee - oprad rocy1apcTBEHHOTO HaI30pa).

2. TlpeameroMm QenepaTbHOrO0 TOCYAapCTBEHHOTO KOHTPOJS (Ham30opa) B 001acTH 3alluTHl TpaB
MOTpeOUTENECH ABISIOTCS:

1) coOroieHue U3rOTOBUTEIISIMHU, UCIIOJHUTEIISAMU, MTPOJIABI[AMH, YIIOJIHOMOYCHHBIMH OPTaHU3ALUSIMU

20.10.2025 Cucrema TAPAHT 23


https://internet.garant.ru/document/redirect/10164072/8611
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WIHA YIIOTHOMOYCHHBIMU MHAMBUIYAILHBIMHU MPEIIPUHUMATEISIMH, IMIIOPTEPAMH, BIIAJICIbIAMH arperaropos
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, APYTUMH (eaepalbHBIMH 3aKOHAMU W
WHBIMU HOPMAaTHBHBIMU INpaBOBbIMU akTaMu Pocculickoii ®@enepanny, a TakKe aKTaMH, COCTaBIISIOLIMMHU
mpaBo EBpa3uiickoro 3KOHOMHYECKOTO CO032, PETYTUPYIONIMMU OTHOIIEHHS B OONACTH 3allUTHl TpaB
notpeduTenei;

2) coOmoJeHre HW3TOTOBUTENEM, WCHOJTHHUTETIEM (JUIIOM, BBIMONHAIOMUM (YHKIUH HHOCTPaHHOTO
W3TOTOBUTEIS), TIPOAABIIOM TPeOOBaHUIA, YCTAHOBICHHBIX TEXHUYECKUMHU pEriiaMeHTaMH, WiIH 00s3aTelbHBIX
TpeOOBaHMI, MOAJIEKAIIMX NPUMEHEHHIO JO [JHS BCTYIUIGHHMSI B CHJIy TEXHHUYECKHX PpETJIaMEHTOB B
cootBercTBUM ¢ PefeparnbHbiM 3akoHOM ot 27 nekadbps 2002 roma N 184-®03 "O TexHHYECKOM
peryiupoBaHun’;

3) colOmofeHne MpoJaBIaMyu M BIIAJICNbLAMH arperaTopoB 00s3aTEeNbHBIX TPeOOBaHUN K MapKHPOBKE
TOBapOB CpeACTBaMHU HIEHTHU(DUKAIWMH, K Tepenade WHGOpMaIlMM B TOCYNApCTBEHHYIO HH()OPMaIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a O0OOpOTOM TOBapOB, MOMJEKAIIMX OO0A3aTENbHON MapKUPOBKE CpEACTBAMU
naeHTH(UKANY, ¥ WHBIX TpeOOBaHMA, CBA3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSI O KOTOPBIX TOICKHT
BHECCHHUIO B YKa3aHHYIO T'OCYJapCTBEHHYI0 WH(QOPMAIMOHHYIO CHCTEMY B coOTBeTcTBUH ¢ PefepalbHbiM
3akoHoM ot 28 mexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBOMN
nesitrenbHOCcTH B Poccuiickoit denepanuun”, PefepanbHbiM 3akoHOM ot 13 wmrons 2023 roga N 203-®3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAHUU MPOU3BOACTBA W 000pOTa TabauyHBIX W3JENWH, Ta0AYHOW MPOIYKIUH,
HUKOTHHCOICPIKAIEH MPOAYKIMH U ChIPbs s UX mpousBoactea’, DefeparibHbIM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®@3 "O rocynapcTBEHHOM peryJIMpOBaHMU MPOHM3BOACTBA W 000pOTa ATHUIIOBOTO CIHUPTA,
QJIKOTOJIFHOM M CIHPTOCOAEPIKAIIeH MPOAYKIMH W 00 OrpaHUYEHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
MpOAYKIHMH", 38 UCKIIOUECHHEM TaKHX 00s3aTelIbHBIX TPEOOBaHMHN, OTHOCSIIUXCS K HMPEAMETY PErHOHAILHOTO
rOCYJapCTBEHHOTO KOHTPOJIs (Hag3opa) B 00J1aCTH PO3HUYHOHW MPOAAXKH aJKOTONBHOW M CIHPTOCOAEp Kallei
NpONyKIMK U (pelepaibHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJIKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYKLUH.

3. Opranmzanus u OCyIIecTBICHNE (DelepaIbHOTO TOCYIApCTBEHHOTO KOHTPOIIA (HAa30pa) B 00IacTH
3alIUTHl IpaB moTpeduTenel peryaupytores PegeparnbHbiM 3akoHOM ot 31 uroist 2020 roma N 248-d3 "O
roCyIapCTBEHHOM KOHTpoie (Ha30pe) ¥ MyHHIIUTIATBHOM KOoHTpoJie B Poccuiickoit deneparun’.

4. lonoxeHve o ¢deaepadbHOM TOCYJAPCTBEHHOM KOHTpOJie (HAA30pe) B 0OJAacTH 3allUThl MpaB
notpebureneii yreepxknaercs [IpasurensctBoM Poccuiickoit deneparum.

5. B monoxeHuu o (eneparbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa3ope) B 00NacTH 3allUThl IpaB
noTpeduTenell yKasbpIBalOTCS HAaUMEHOBAHWE M CTPYKTYPHBIE 3JIEMEHTBI TEXHHYECKOrO perjamMeHTa W (W)
00s13aTeNbHBIX TPEOOBaHUH, MOIEKALTNX TPUMEHEHHIO IO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMEHTOB
B cootBerctBuu ¢ PepepancHbiM 3akoHOM ot 27 aekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuM", OLIEHKA COONIOJICHNSI KOTOPBIX OCYLIECTBIISIETCS B paMKax (heiepajbHOTO TOCYAapCTBEHHOTO
KOHTpOJIA (Haa3opa) B oONAcTH 3alllMThl MpaB MOTpPEeOMTENeH, a TakKe BUABI MPOAYKIHH, SBISIOIIAECS
o0bekTamMu (heepaibHOro rocyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00J1aCTH 3allMThI IPaB MOTPEOUTEICH.

6. Opran rocyZapCTBEHHOTO HaJ30pa €XEToJHO TOTOBHT T'OCYNApPCTBEHHBIA JOKIAA O 3allUTe TpaB
notpedutene B Poccuiickoit ®enepanmm B MNOPsAOKe, ycTaHOBIeHHOM [IpaBurenbcTBOM Poccmiickoi
®denepanuu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIIpaBe OOpaIiaTthCs B CYyJ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeduTeneld (rpymibl noTpeOuTeneii, HeonpeaenaeHHOro
Kpyra TOTpeOuTeneil), a TakkKe C 3asBICHUSAMH O IUKBHUJAIMH W3TOTOBUTENS (MCIONHUTENS, IPOJaBIia,
YIIOJIHOMOUYCHHOM OpraHu3allii, MUMIOPTEpa, BIAJAENbLIa arperaropa) JIMOO O NPEeKpalleHHH AEATEILHOCTH
WHAWBUAYAIBHOTO MpEANpHUHAMATENS (YHIOJIHOMOYEHHOTO MHIMBHUIYaJbHOTO HpEANpUHUMATENs) 3a rpyboe
(moBnekIIee CMEPTh MIIM MacCOBBIE 3a00JIeBaHMS, OTPABJICHUS JII0/IeH) HapyIlIeHNE MPaB MOTPeOUTENeH.

8. Opran rocyIapCTBEHHOTO Haa30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit
®enepanny, MOXKET OBITh IPUBIEYEH CYIOM K YYacTHIO B Jieje, a TakKe BIpaBe BCTYINATh B JIENO MO CBOEH
VHUIMATHBE WU [0 MHUIMATUBE JIHII, YIACTBYIOIINX B JIeNe, IS a4l 3aKIIOYSHHS 110 JENTy B HEJSIX 3aIIUTHI
IIpaB MOTpeOHTENeH B paMKax TpakJaHCKOTO WJIM aJMHHHUCTPATUBHOTO CyJIOTPON3BOICTBA.

9. Opras rocyaapCcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHH MO BOMPOCAM MPUMEHEHHS 3aKOHOB
YW WHBIX HOPMATHBHBIX MPaBOBHIX akToB Poccuiickoit ®Dexepanun, peryiupyromdX OTHOIICHHS B OOJACTH
3aIUTHI IPaB MOTPeOUTENEH.

10. KoHcynbpTupoBaHWE, TPOPUIAKTUYECKHA BHU3UT, HAONIOJIEHHE 3a COONIONEHUEM O0S3aTEIbHBIX
TpeOOBaHMI, BbIE3THOE  OOCIEAOBaHME MOTYT HPOBOAMTHCS  (elepalbHbIMH  TOCYAapPCTBEHHBIMU
YUPEXIEHUSMH, IOABEIOMCTBEHHBIMH OpraHy TOCyJapCTBEHHOTO HaA30pa, B TMOpsAAKE M CIydasx,
YCTAHOBJICHHBIX MOJIOKEHHEM O (pefiepaqbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3alUThI IpaB
MoTpeOuTENeH.
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CraTtbsa 41. O6s13aHHOCTD M3TOTOBHUTENS (MCIIOIHHUTEIS, MTPOIABIa, YIIOMHOMOYCHHOW OpraHU3ainu
WKW  YNOJHOMOYEHHOTO WHIAMBUYAJIBLHOIO MpEANpPUHUMATENS, HUMIOPTEpa, BIajeibla
arperaropa) Io MpexoCTaBIeHII0 HH(POPMALINK TOCYapCTBEHHBIM OpraHam

1. MzroroBurens (MCHOTHHUTEh, MPOAABEI, YIIOJHOMOYEHHAS OPTaHU3alUs WU YHOJTHOMOYEHHBIN
VHAVNBUIYATbHBIA TpEANPUHUMATENb, HMIIOPTEp, BIAJENel] arperaropa) 1o TpeOOBaHHWIO OpraHa
rOCy/IapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIAI[ O0s3aH IPENOCTaBUTh B YCTAHOBICHHBIA HMH CpPOK
JIOCTOBEPHBIC CBEJCHHSI, JTOKYMEHTAIIMI0, OOBSICHEHUS B MUCHMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHUS OpPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOIKHOCTHBIMH
JIMLaMH IOJIHOMOYMH, YCTaHOBJIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuuu.

2. Brnagener arperatopa B clydasx, MpeayCMOTPEHHBIX 3aKOHOMaTenbCcTBOM Poccuiickoit deneparnum,
00s13aH MPEJOCTaBUTD YIIOJTHOMOYEHHOMY roCyJ1apCTBEHHOMY Ooprasy, OCYILIECTBIISIOLIEMY
OMEPaTHBHO-PA3bICKHYI0  JESITEIBHOCT, WM  oOecrieueHue Oe3omacHocTH Poccuiickoit  ®epeparivu,
3aMpoIlICHHbIE YKa3aHHBIM OpPraHOM CBEJECHUSI C HCIOJIb30BAaHUEM €JUHON CHUCTEMBI MEXBEJOMCTBEHHOIO
3JICKTPOHHOTO B3aWMOJCHCTBUS B CPOKH, MOPSALKE, cocTaBe W QopMmaTe, KOTOpPHIE YCTaHABIMBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepaiuu.

CraTbs 42. YTpatuna cuny.

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEIBHBIX OPraHOB CyObekToB Poccuiickoit denepaiun B

00JIacTH 3aIIUTHI IpaB OTpeOUTENeH

1. Beicmii HCTIOMTHUTENBHBIA OpraH COOTBETCTBYIOLIEro cyObekta Poccuiickoit ®Deneparnmn
OCYILECTBIISIET MEPOIIPHUATHS 110 peaau3alni, 00eCeUueHHIO U 3aIlUTe [IpaB MoTpeOuTeNe 1 B mpeaenax CBOUX
MIOJIHOMOYMH TPUHUMAET ONpE/IeIEHHBIE MEPHI.

2. B nensix coelcTBUS 3allUTe MpaB MOTPeOUTENIel UCIIOMHUTEIBLHBIC OpraHbl CyOhekTOB Poccuiickoii
Oenepanuu  pa3pabaThBAIOT PErHOHANBHBIC MPOrpAMMBI 10 3allUTe IpaB IMOTPEOUTENeH M OKa3bIBAaIOT
COJICUCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBCIWHCHUAM MOTpeOuTeneit (ux
acCOIMAIIHIM, COI03aM) B OCYIIECTBICHHH UMH 3aIIUTHI IPaB MOTpeOUTENEH.

3. OpraH TOCymapCTBEHHOTO HAaa30pa yTBEP)KIAeT METONMYECKHE PEKOMEHIAIMH TIO0 pa3pabOTKe H
peaM3anyy peruoHATBHBIX M MyHHUIUITAIBHBIX TPOTPaMM I10 3aIIHUTE TpaB NOTpeOuTeNnei.

Cratba 42.2. Ilepenaua OCyLIECTBJICHHS IOJHOMOYHMI OpraHa TOCYJIapCTBEHHOrO Haa3opa
HCTIOJNIHUTEBHBIM OpraHaM cyobexktoB Poccuiickoit depepanun
[lomHOMOYMS  opraHa  TOCYAapCTBEHHOTO  Hag3opa IO  OCYLIECTBICHHIO  (enepaibHOro
rOCyJapCTBEHHOTO HaA30pa B 00JaCTH 3allMTHl MPaB MOTPEOUTENEH MOTYT MepeaaBaThCs Ui OCYIIECTBICHHS
HCTIONIHUTENbHBIM ~ OopraHam cyObekToB Poccuiickoit  ®enmepanuu mnocTaHoBieHHAMH [IpaBHTENbCTBa
Poccuiickoit Denepanuu B mopsiake, ycranoBieHHoM PefepanbHbiv 3akoHOM ot 21 aekadpst 2021 roga
N 414-®3 "O6 o0mux NPUHIKMNIAX OPTraHU3alUK Ty OJINYHOM BIacTH B cyObekTax Poccuiickoit @eneparyn’.

Cratbs 42.3. Tlogaya u paccMOTpeHHe oOpaleHui noTpeduTeneit

1. O6pammenne moTpeduTenss MOKET OBITh HANPABICHO B MUCHMEHHOHM (popMe Ha OyMa)KHOM HOCHTEIE
WIK B 3JEKTPOHHOH (opMe B OpraH rocylapCTBEHHOIO HAI30pa, WHBIE YIOJHOMOYEHHBIEC (enepaibHbIe
OpraHbl WCTOJHHUTEIHHON BIIACTH, WCIIOJHUTENBHBIA opraH cyOwekta Poccuiickoit depeparnuu mmbo opraH
MECTHOT'O CaMOYIIPaBJICHUSI.

2. OOpameHue mnOTpeOUTENT MOXKET OBITH HampaBIC€HO IO MOYTe, C HCIOJIb30BAHUEM
HHPOPMALTMOHHO-TEIEKOMMYHHUKaIMOHHOH ceTn "MHTepHeT", B TOM uuciie OQHUIMAIBHOIO caidTa opraHa
rOCYJapCTBEHHOTO HalI30pa, HMHBIX YIOJIHOMOYEHHBIX (efepajbHbIX OPTraHOB HCIIOJIHUTEIBHON BIacTH,
HCTIONIHUTENBHOTO opraHa cyowsekTa Poccuiickoit depepanmu nub0 opraHa MECTHOTO caMoympasiicHHS (B
cyobekrax Poccuiickoii ®emepaumu - ropomax denepanbHoro 3Hauenuss Mockse, Cankt-IlerepOypre u
Cesacrorose ¢ HCIOIb30BaHIEeM OQHUIMAILHOTO caiiTa OpraHa MECTHOTO CaMOYIIPaBJICHHS B CIIydae, €CIH 3TO
MIPEeIyCMOTPEHO 3aKoHaMHu cyObekToB Poccuiickoit ®enepanyu - TopolioB (enepalbHOro 3Ha4YeHHsT MOCKBBI,
Cankr-IletepOypra u CeBacromnodisi), €AMHOIO rnoprtasia rocyJapCTBEHHBIX M MYHUIUITATLHBIX YCIIYT JTHOO
PETHOHAIBHOIO IIOpTaNa IOCYJAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, a TakKe MOXET ObIThb NPHHATO INIPH
JMYHOM NIPHEME 3asIBUTEIIS.

3. B MHOroyHKIIMOHAJIBHBIX LEHTPAX MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIMIIAIBHBIX YCIIyT
MOTYT OCYILIECTBJISTHCS IpUeM OOpalieHuil moTpeduTeneil 1 KOHCYIbTUPOBAHHE MOTPEeOUTENel O BOIpocam
3alIUTHl UX NPaB HA OCHOBAaHWHW COIVIALICHUI O B3aMMOJCHCTBUH MEXKAY MHOTO()YHKIMOHAIBHBIMU LIEHTPAMH
MPEIOCTAaBICHUSI TOCYJAPCTBEHHBIX U MYHULMINAIBHBIX yCIyT U (efepajbHbIMA OpraHaMHi WCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH rOCyIapCTBEHHOM BIACTU CyOBEKTOB
Poccuiickoit @enepanuu, OpraHaMu MECTHOT'O CaMOYIIPaBJICHMUSL.
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Cratba 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit deneparun
3a HapyllIeHUe NpaB MOTpeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU
aktamu Poccuiickoit ®eneparnu, npoaasel (MCIIOIHATEND, U3TOTOBUTEIND, YIIOJTHOMOYSHHAS OpTraHU3aIlHs I
YIOJIHOMOYCHHBIH MHANBUAYAIBHBIN NPEANPUHUMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHY!IO, YTOMNOBHYIO
Wi FPaXxgaHCKO-MPaBOBYHD OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickon
depepanuu.

Crtatbs 44. OcyiecTBieHUE 3aIUTHI IPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

B nensx 3amuTel mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa30BaHUSI OpTaHBI
MECTHOT'O CaMOYIIpaBJICHUsI BIIPaBe:

paccMaTpuBarh OOpallleHHs TOTpeOuTeNeil, KOHCYJIbTUPOBATh HMX 10 BOMPOCaM 3alIUTHl IpaB
oTpeduTeNeH;

oOpamaThCst B CyIbl B 3aIIUTY IpaB MoTpeduTeneit (HeonpeaeaeHHOro Kpyra moTpeburenei);

pa3pabaTsIBaTh MyHHUIUITAIFHBIE IPOTPAMMEI 110 3aIIUTE TIPaB MOTpeOuTeNeH.

[Ipu BBIsIBIEHNHU 1O OOpaIIeHUIO MTOTpeOHUTENsT TOBapoB (paboT, yCIyr) HEeHaIJIeKallero KayecTsa, a
TaK)Ke OMACHBIX JUIA JKWU3HU, 3I0POBBS, UMYIIECTBA MOTPEOUTENEH M OKpY>KaOIIeH Cpeasl OpraHbl MECTHOTO
CaMOyTIpaBJIeHUS HE3aMEIIUTENFHO W3BEHIaloT 00 3ToM (enepaibHble OpraHbl HCIIOJHUTEIBHON BIACTH,
OCYIIECTBJISIONINE KOHTPOIb 32 KAYECTBOM U 0€30I1aCHOCTHIO TOBApOB (PadoT, yCiyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DefepanbHbiii 3aKoH ot 18 mapra 2019 r. N 38-03

CraTbs 45. TIpaBa 00111eCTBEHHBIX 00BeIUHEHNH MTOTPeOUTENEH (X ACCOIHAINiA, COI030B)

1. Tpaxxmane BmpaBe OOBCIUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOIICCTBEHHBIC OOBEAUHCHUS
notpedutenell (MX accouualyy, COIO3bI), KOTOPbIE OCYIIECTBISIFOT CBOIO JAEATENBHOCTh B COOTBETCTBUHU C
yCTaBaMU yKa3aHHBIX OOBEAMHEHHWH (WX acCOIMAIlMiA, COI030B) M 3aKOHO4ATENIbCTBOM Poccuiickoii
denepanuu.

2. OOGmiecTBeHHBIE 00BENMHEHHS TOTPEOUTENEeH (MX acCOIMAIlNM, COIO3bI) IS OCYIIIECTBICHHS CBOMX
YCTaBHBIX 11eJiel BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWI K ToBapaMm (paboTam, yciyram), a TaKxke
MMPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPaBOBBIX akTOB Poccwiickoit denmepannu, peryimpyrommx
OTHOIIIEHUS B OOJIACTH 3aIUTHI TIPaB MOTPeOUTENEH;

MIPOBOJINTH HE3aBHCHUMYIO AIKCIIEPTHU3Y KadecTBa, O€30MacHOCTH TOBapoB (paboT, yCIyT), a TaKxke
COOTBETCTBHS MMOTPEOUTENBCKUX CBOMCTB TOBapoB (padboT, yciayr) 3asBICHHOHN MpoAaBLAaMH (M3TOTOBUTEIISIMH,
HCTIOJHUTENSIMH) HH(OPMALIUH O HUX;

OCYILECTBISTH OOLIECTBEHHBIM KOHTPOIIb 32 COOJIOICHHEM MPaB MOTpeOUTeNeil U HanpaBisTh B OpraH
rOCYJapCTBEHHOTO HA/A30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs MH(POpPMAaLWIo 0 (GaKkTax HapyLICHUH mpas
noTpeOuTeNed UIsi MPOBEACHNS MPOBEPKH ATHX (PAKTOB M MPHUHATHA B CIIydae MX IOATBEPIKACHHS MeEp IO
MIpeceueHI0 HapylIeHUI TpaB MoTpeOuTeNeld B mpenenax MOJHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
MIPOBEJCHUH SKCIIEPTH3 MO (aKTaM HapyIIeHHH mpaB moTpeOuTeNnell B CBA3M C OOpamleHus MU TOTPpEeOUTENeH.
IIpu ocymiecTBICHIH OOIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC 00bEINHEHHUS ITOTPEOUTENEH (MX aCcCOIMAIIHH,
COIO3BI) HE BIpaBe TpeOOBATh OT U3TOTOBHUTENEH (MCIIONHUTENEH, TPOAABIIOB, YIOJTHOMOUYEHHBIX OpTaHU3alnN
WM YIONTHOMOYEHHBIX HWHAWBHIYaJIbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTaBICHUE ITOKYMEHTOB
(BBITIONTHEHHWE NEVCTBUI), OOS3aHHOCTH MPEICTABICHHUS (BBIOJHEHHS) KOTOPEIX IO TPEOOBaHUIO TOTPEOUTENS
HE YCTaHOBJICHA 3aKOHOM;

pacmnpocTpaHaTh HHPOPMALHMIO O paBax MOTpeOUTeNel U 0 HEOOXOIUMBIX JEHCTBHUX MO 3alIUTE 3TUX
mpaB, O pe3yibTaTaXx CpPaBHHUTEIBHBIX HCCIEIOBAHMI KadecTBa TOBapoB (paboT, yCiIyr), a TakkKe HHYIO
nHpOpPMaIUIO, KOTopas OyJeT CHocoOCTBOBaTh peaji3alyd NpaB M 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[Ty6nukyemble 0OIECTBEHHBIMH OOBEAMHEHHSMHU IOTpeOUTENel (MX accOUMaIMsIMHU, COI03aMH) PE3yJIbTaThl
CPaBHUTENBHBIX HCCIIEAOBAaHUN KauecTBa TOBAPOB (PaboT, YCIYT) HE SBISIFOTCS PEKIAMOI;

BHOCUTH B (hejiepalibHbIC OpraHbl UCIIONHUTEIBHOW BJIACTH, OPTaHU3AIMU MPEUIOKEHHUS O MPUHSATHN
Mep IO MOBBIMICHHIO KauyecTBa TOBApoOB (paboT, yciyr), Mo MPHOCTAHOBICHUIO MPOWU3BOJICTBA M Pean3alliu
TOBapOB (BHITIOJTHEHHUS padOT, OKa3aHMS yCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (padoT, yciyr), He
COOTBETCTBYIOLLUX MPEABABIAEMBIM K HUIM U YCTAaHOBJIEHHBIM 3aKOHOAATENbLCTBOM Poccuiickoit @enepanuun
0 TEXHHYECKOM PETYITUPOBAHUH 003aTeTHHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTypel U QelepanbHble OpraHbl UCIIOIHHUTEIBHON BIACTH MaTepUANBl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIIONINX ITPOU3BOCTBO U PEANTH3AINI0 TOBAPOB (BHITIOTHEHHE
paboT, oKa3zaHHE yCIYyT), HE COOTBETCTBYIOLIMX NPEABIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAHUSM, a TaK¥Ke
HapyIIAIIUX NpaBa MOTPeOUTENeH, YCTaHOBICHHBIC 3aKOHAMHU U MHBIMH HOPMATUBHBIMH NIPABOBBIMH aKTaMH
Poccuiickoit @enepauny;

oOpamateCsi B OpraHbl MPOKypaTypbl ¢ TMpOckO0aMH MPHUHECTH TMPOTECTH O MNPU3HAHHUU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HE/ICHCTBUTEIILHBIMH aKTOB (pellepabHBIX OPTaHOB MCIIOJHUTEIBHON BIACTH, aKTOB HCIIOJHHUTEIILHBIX OPTaHOB
cyobekToB Poccuiickoit Deepalinil 1 aKTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS, TIPOTUBOPEUAIIUX 3aKOHAM H
WHBIM PETYIHPYIONIMM OTHOIICHHS B OOJIACTH 3AIIUTHI MPaB MOTpeOUTENell HOPMATUBHBIM NPABOBBIM aKTaM
Poccuiickoit enepanuu;

oOpamareCst B CyIbl C 3asBICHUSMH B 3alIUTY MIPaB NOTpeOUTENEi 1 3aKOHHBIX HHTEPECOB OTICIBHBIX
notpedureneli (Tpymmsl moTpeduTeNnel, HeonpeaenIeHHOTO Kpyra MoTpeOuTeNei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUHM OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpcOB B OONACTH 3alIUTHl MpaB NOTpeOHTENeid,
KauecTBa U OE30MaCHOCTHU TOBapoOB (padoT, yciyT).

Cratbs 46. 3ammra nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 Kpyra motpeduTenei

OpraH rocy1apCTBEHHOTO HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHUS, OOIIIECTBEHHBIC 00bEIMHECHUS
nmoTpeduTeNnel (MX acCOLHUAIMK, COI03bI) BIIPaBe MPEIBIBIATh UCKH B CYIbl O MPEKPALICHUH IPOTHBOIIPABHBIX
JNEHCTBHI HM3rOTOBHUTENS (MCIIOJHUTEINS, MPOJABIa, YIOJIHOMOYCHHON OpraHHM3alMd WKW YIOJHOMOUYEHHOIO
MHAWBUIYATFHOTO MPEIITPUHUMATEIS, IMIIOPTEPa) B OTHOIIEHUH HEOTIPEAETICHHOTO KpyTa MOTpeOnuTeNeH.

[Ipn ymoBieTBOpEHHH TakKOro WCKa CyJ OOs3BIBA€T NMPaBOHAPYIIWTENS IOBECTH B YCTAHOBJICHHBIH
CyIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAalMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTeneit
pelieHue cyza.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O NMPHU3HAHUW JEHCTBUN M3TOTOBUTEINS (MCTIOTHHUTEINS,
MPOJIaBIla, YIOJHOMOUYEHHONW OpTaHW3alliu WK YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO TPEANPUHUMATEIS,
HAMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO I Cya,
paccMaTpUBAIOIIEr0 HKCK TMOTPEOMTENs O 3alUTe €ro IMpaB, BO3HHUKIIUX BCJICJACTBHE HACTYILICHHS
TPKJAHCKO-TIPABOBBIX TOCIEACTBUI JACHUCTBUIT M3TOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHM3alUy WM YIIOJHOMOYEHHOTO MHAWBUIYAIBHOTO MPEIPUHUMATENS, HUMIOPTEpPa), B 4YaCTH BOIPOCOB,
AMEIH JIM MECTO TaKhe JCHCTBHS M COBEPIICHBI JH OHHM H3TOTOBUTEIEM (HMCIIOJHHUTEICM, IMPOJIABIIOM,
YIOJIHOMOYEHHOH  OpraHu3alMel WM  YIOJHOMOYCHHBIM  HHAMBHIYaJbHBIM  MPEANPUHHUMATEICM,
AMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, NPEIBSIBIEHHOIO OOIMIECTBEHHBIM OOBEIUHEHUEM
motpebureneld (WX accommanueid, CO30M), OpraHaMl MECTHOTO CaMOYIIpaBJIEHHS B HHTepecax
HEOTPE/IETICHHOTO Kpyra TmoTpeOuTeneld, cyA MNpHHUMAaeT pEIIeHHe O BO3MEMIEHHH OOIIECTBEHHOMY
o0BeIMHEHUIO TTOTpeOuTeNel (X acCOIMAaIny, COI03Y), OpraHaM MECTHOTO CaMOYTPaBJICHHS BCEX IIOHECEHHBIX
0 JIeTy CyAeOHBIX M3/IEPIKEK, a TAK)KE WHBIX BOZHUKIIHX JO OOpaIleHNs B Cy/l U CBS3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJAUMBIX PAaCcXOJI0B, B TOM YHCIE PacXO0B HAa MPOBEACHUE HE3aBUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUSI B PE3YJIbTATe MPOBEACHUS TAKOH AKCIIEPTU3bI HapyIIeHUs 00s3aTeIbHBIX TPEOOBAaHUI K TOBapam
(pabotam, yciyram).

[Ipe3unent Poccuiickoit denepannn b.Ensnun

Mocksa, Jlom CoBeToB
7 deppans 1992 roga N 2300-1
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